
اللائحة الجديدة لمعاهد السياحة والفنادق

المعتمدة بالقرار الـوزارى رقم ) 996 ( 

بتاريخ 28 فبراير 2017

وملحق اللائحة المعتمد بالقرار الوزارى 

رقم ) 2443 ( بتاريخ 22 يونيو 2017

اللائحة 
الموحدة الجديدة 

المعتمدة لمعاهد 

السياحة والضيافة 2017 

وملحقها 





أ . د / خالــــد عبــــد الغفـــــــار .

وزيــــر التعلـيـــم العالــــى والبحــث العلمـــى .
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فــريــق عمــل إعـــداد اللائحـــة

أستـاذ الدراســات السياحيــة

كليــة السياحـة والفنـادق جامعــة حلــوان .

أد / ميادة بلال

رئيس جامعة حلوان 
نائب رئيس جامعة حلوان السابق

أستاذ الإرشاد السياحى وعميد ووكيل كلية السياحة والفنادق جامعة حلوان الأسبق .

أد / ماجد نجم

رئيس لجنة معاهد السياحة و الآثار ــ قطاع التعليم ــ وزارة التعليم العالى
نائب رئيـس جامعة حلوان الأسبق

أستاذ الإرشاد السياحى وعميد ووكيل كلية السياحة والفنادق جامعة حلوان الاسبق .

أد / على عمر عبدالله

أستــاذ ورئيــس قسم الفنادق

كليــة السياحـة والفنــادق جامعــة حلــوان .

أد / محمد هانى بهى  

أستـــاذ الفـنــادق 

كليـــة السياحــة والفنـــــادق جــامـعــــة حلــــوان .

أد / أحمد فوزى

أد / عوض عباس رجب

مقرر لجنه معاهد السياحة و الآثار ــ قطاع التعليم ــ وزارة التعليم العالى
عميد ووكيل كلية السياحة والفنادق بالفيوم الأسبق مدير ــ مركز جامعة القاهرة 

للتعليم المفتوح الأسبق ــ أستاذ الكيمياء الحيوية زراعة القاهرة
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شكــــــر وتقديــــــر

خالــص الشكــر و التقديــر والامتنـــان

مدير مكتب وكيل أول وزارة التعليم العالى ورئيس قطاع التعليـم 

 ومديــر وحــدة العلاقــات العامــة .

الأستــاذ / مصطفــى عبــد الــرزاق .

رئيس مكتب مدير مركز جامعة القاهرة للتعليم المفتوح الأسبق  

تصميم وكتابة اللائحـــــة .

الأستــاذ / كمـــال أحمـــد .

وكيـــل أول وزارة التعــليــم العالــى 

ورئيــس قطــاع التعليــم .

الأستــاذ / السيـــد عطا عبــد اللــه .

وكيــــل وزارة التعليــــم العـالــى 

ورئيــس الأدارة المركـزية للتعلـيــم الخــاص .

الأستــاذ / ابو العنين حسـن قنـاوى .

أخصائى أول شئون إدارية .

الأستــاذ / يحيى منصور يحـيى .

وجميع السادة الأفاضل أعضاء مكتب وكيل أول الوزارة ورئيس قطاع التعليم 

بذلوا الجهد والعرق حتى خرجت هذہ اللائحة للنور وتم اعتمادها .

شكـــــر خـــــاص
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  ) (  
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  1      
 1 

      

   

    

Course Title  
   
 

Prerequisites  
  

1 2 -- --     1 
)( --- 

    -  Course Description 
                                     

                   
                                  

             . 

    -  Course Objectives 
-             :  

              . 
             .  

            . 
   )  (       . 

    . 
       . 

 References   - 

Midlek, S., Dictionary of Travel & Tourism, 3rd edition (London: Butterworth Heinemann, 
2004)  

    Assessment  - 
 (*)  "30 "      .  
 (*)   "20 ".  
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- 74- 

  1      2 
      

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     1 
)( --- 

      Course Description 

                        
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References  

Bruce Sallee and David Hebert, The Everything Learning French Book, 2nd edition 
(Miami: F+W Publications, Inc, 2007) 

                                      Assessment                                                   

 (*)  "30 "           .  
 (*)  20 . 
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•••••••••• • • • •1•• •• ••••••••• •••••••••••••••••••••3

     

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --     --- 
                                                    Course Description  

                                   
                           

                     
                                 

. 
      Course Objectives 
          :  

      . 
    . 

  . 
    )    .( 

       . 
                                  

.... 
    . 

    . 
   References 

Tourism: Introduction, Issues and Impacts, Thomson Nelson Custom 
Publishing, ISBN: 0-17-610141-1, 2006 

    Assessment 

 (*)  "30 "  .  
  (*)  " 70  "   . 

رقم المقرر فى اللائحة جدول رقم 13
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  1      4 
     

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --     
 --- 

                                                    Course Description 

             :          
                               
          .                                  

     ..... 
      Course Objectives 

          :  
 :   
o      

             -         
             -                    -      

             -                                     -     
             -                                    -     

 :   
o      :  

-              -                -                      -   
  -               -                 -   )       (-   

-     -                -          -     -  
   References 

 
    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 
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- 77- 

  1      5 
     

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 
                                                    Course Description 

                                         
                            

             . 

      Course Objectives 

              :  
   :   
  
   

       
       

     
     

     
     

   References 

Walter J. Wessels, Economics, 4th edition (Barron's, 2006) 

    Assessment 

 (*)  "30 "  .  
 (*)   "70 "    . 
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- 78- 

  1      6 
     

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 
                                                    Course Description 

                                               
                                       

   . 

      Course Objectives 

          :  
    

-      
  -       
  -      
  -     
  -    
  -    

      
-     
-      
-       

   References 

Andrew Humphrey, National Geographic Traveler Egypt, 3d edition 

    Assessment 
 (*)  "30 "  .  
 (*)   "70  "   . 
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- 79- 

  1      7 
 

     

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

               
      . 

      Course Objectives 

          :  
 . 
 . 

  . 
   . 

  
           

   References 

John Baines, Jaromir Malek, Cultural Atlas of Ancient Egypt, Checkmark 
Books; Revised edition (2000) 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



- 81- 

  
  ) (  
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- 82- 

  1     
 1 

     

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     1 
)( --- 

                                                    Course Description 
                                               

                                   
                                 

            . 

      Course Objectives 
-                  :  

              . 
              

.  
            . 

   )  (       . 
    . 

       . 

   References 
Midlek, S., Dictionary of Travel & Tourism, 3rd edition (London: Butterworth Heinemann, 
2004) 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 
 (*)   "100  "   . 



80

- 84- 

  1     
 2 

     

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     1 
)( --- 

                                                    Course Description 

                                       
           . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 
   References 

Bruce Sallee and David Hebert, The Everything Learning French Book, 2nd edition 
(Miami: F+W Publications, Inc, 2007) 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

      (*)   "100  "   . 
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- 85- 

  1      3 

     

   

    

Course Title   
   
 

Prerequisites 
   

3 -- -- --    --- 
                                                    Course Description 

                                  
      . 

      Course Objectives                                                        
          :  

  .  
 .  

 . 
  . 

  . 
     . 

  . 
  . 

  . 
   . 

     . 
   References                                                                                             

Clayton W. Barrows, Tom Powers, Hospitality Industry, 7th (New Jersy: John Willy& Sons, 
2009) 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 
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- 86- 

 
 

  1      4 
  

     

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 
                                                    Course Description 

                 
         . 

      Course Objectives 

                   :.  
    )  (  .  

   . 
       . 

             . 
              . 

   References 

Geoffrey Ian Crouch et al. (2004), Consumer Psychology of Tourism 
Hospitality and Leisure, CABI. 

    Assessment 
 (*)  "30 "  .  
 (*)   "70  "   . 
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  1      5 
     

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 
                                                    Course Description 

                                    
           . 

      Course Objectives                                                        
                      :  

           )                     
         .(  

    )        (. 
  )          .( 
  )            

      .( 
 )           .( 
   )                      

( 
     )                           

     .( 
   References                                                                                             

Ricky Griffin, Fundamentals of Management, 5th edition (Miami: Houghton Mifflin, 
2008) 

    Assessment                                                                                     

 (*)  "30 "  .  
*) (   "70  "   . 
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  1      6 
 

     

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                 
    . 

      Course Objectives 

-                  :  
         .  

      .  
       . 

  . 
    . 

        
   References 

Theodore Hough, Elements of hygiene and sanitation, BiblioBazaar, 2008. 

    Assessment 

 (*)  "30"   .  
 (*)   "70  "   . 
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  1       7 
     

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --      --- 
                                                    Course Description 

                                
    .      

      Course Objectives 
           :  

-    .  
  .  

   . 
    .  

-     .  
  .  
   .  

-      .  
    .  
     .  

-    .  
        .  
        .  
       .  
      . 

   References 

Jack Donnely, Universal Human Rights in Theory and Practices (New York: Cornell University, 2003) 

    Assessment 
 (*)  "30 "  .  

  (*)   "70  "   . 
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- 93- 

  2      1 

 

         

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     2) ( --- 

                                                    Course Description 

                                 
                         
                                       

           . 

      Course Objectives                                                        

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References                                                                                             

Donald Adamson, International hotel English: communicating with the international 
traveler (Prentice hall, 1993) 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)  "20 ". 

 
 
 



90- 94- 

  2      2 

 

         

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     2) ( --- 

                                                    Course Description 

                                            
            . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 



91 - 95- 

  2      3 

 

         

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

                          
                           

          . 

      Course Objectives  

          :  
   . 

     
   

   
    

   
   

     
  

  . 

   References 

Alan Sangster and Frank Wood, Business Accounting, Volume 1, 11th Edition 
(2008) FT Prentice Hall, ISBN: 9780273712121 

    Assessment 

 (*)  "30 "  . 
 (*)  20  .  

 (*)   "50  "   . 
 



92- 96- 

  2      4 

 

         

   

    

Course Title   
    
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

                                   
      

      Course Objectives 

                :  
          

             . 
   

   
   

    
   
   

     . 

   References 

Frederick Coolidge, Statistics: A Gentle Introduction 2nd edition (Sage Publications 
Inc., 2006) 
 

    Assessment 

 (*)  "30 "  . 
 (*)  20  .  

 (*)   "50  "   . 
 



93
- 97- 

  2      5 

 

         

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                  
 . 

      Course Objectives 

          :  
        . 

     
    .  

-  
-    
-     
-     
-     

      )- - (  
       

        
   .  

      . 
        . 

   References 

Margaret p.Karns, Karen A. Mingst, international Organizations: The Politics 
and Process of Global Governance, 2nd edition, Lynne Rienner publishers, 
2009. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



94
- 98- 

  2      6 

 

         

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

                          
 . 

      Course Objectives  

          :  
    

    
    

           .  
         

     
        

   
 

    
  

   

   References 

Ian Marcouse, et al.,Business Studies, 2nd Edition (2003) Hodder Arnold, ISBN: 
9780340811108  

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 
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  2      1 

 

         

   

    

Course Title  
   

 

Prerequisites  
  

1 2 -- --     2) ( --- 

                                                    Course Description 

                                 
                                

                                       
           . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References  

Donald Adamson, International hotel English: communicating with the international 
traveler (Prentice hall, 1993) 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 (*)   "100  "   . 
 

 



97

- 101-

  2      2 

 

         

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     2) ( --- 

                                                    Course Description 

                                              
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 (*)   "100  "   . 
 



98

- 102-

  2      3 

 

         

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --    --- 

                                                    Course Description 

                                      
. 

      Course Objectives 

          :  
        

      
       

   References 

Hospitality Financial Accounting, Jerry J. Weygandt, Donald E. Kieso, Paul 
D. Kimmel, Agnes L. DeFranco, Wiley, 2nd edition, (2008). 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 (*)   "50  "   . 
 
 



99 - 103-

  2      4 

 

         

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --    --- 

                                                    Course Description 

                             
         

      Course Objectives 

                  :  
   . 

 . 
 . 

   . 
       . 

      : 
-    
-  
-   : 

      . 
      . 

   References 

John Buglear, Stats mean business: Statistics with excel for business, hospitality 
and tourism, Butterworth Heinemann, 2010. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 (*)   "50  . " 



100- 104-

  2      5 

 

         

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

               . 

      Course Objectives 

              :  
    

        
  :       

      
       

   References 

D. Jobber, Principles and Practice of Marketing, 5th Edition (2006), McGrawHill 
ISBN: 9780077114152  

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 
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- 105-

  2      6 

 

         

   

    

Course Title   
   
 

Prerequisites  
  

1 4 -- --      --- 

                                                    Course Description 

                                   
                      - Word-Excel-

Access 

      Course Objectives 

              :  
   )             

   .( 
     )  .( 

     )                             
  .( 

          )                
           .( 

     )         
 .( 

   References 

Kelly Rainer and Efraim Turban (2008), Introduction to Information Systems, John 
Wiley and Sons.   

    Assessment 

 (*)  "30 "  .  
 (*)  "50 ". 
 (*)   "20  "   . 
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  3      1 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description 

                                 
                                

                                       
           . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Werier, Clifford etal., The Sentence to Paragraph: Work[lace. 1st edition, 
Thomson/Nelson: 2002. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 

 



106

- 111-

  3      2 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description 

                                            
            . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 
 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 
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- 112-

 

  3      3 
 

       

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --    1  --- 

                                                    Course Description 
                       .               

                            
                        

         ...  .        
     . 

      Course Objectives 
                :  

         
     

      
       

          
        

    
      

      
           .  

       
      

     .  
    . 

   . 
   References 

Jane Archer (2003), Manual of Travel Agency Practic, Butterworth Heinemann.  
Jeanne Semer-Purzycki, Practical Guide to Fares& Ticketing, Delamr Cengage 
Learning; 3rd edition, 2000. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 
 (*)   "50  "   . 



108- 113-

 

  3      4 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                                           
     .            

   . 

      Course Objectives 

                :  
   
   

  
  

  
   

  
   

    
    

   
   

  
 

   References 

Philip G. Davidoff, Doris S. Davidoff, Sales and Marketing for Travel and 
Tourism, 2nd edition, Prentice Hall Career & Technology, 1994. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



109

- 114-

  3      5 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                   
       . 

      Course Objectives 

                :  
   .  

    )- (  ) .( 
        . 

  . 
         . 

   References 

Paul Brunt, Market research in travel and tourism, Butterworth-Heinemann, 1997. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



110

- 115-

  3      6 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

                           
     . 

      Course Objectives 

                :  
      

   
   

   
      

   References 

Rhodri Thomas, Small Firms in Tourism: International Perspectives, Elsevier, 2004. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   .  

 



- 116-

  

   
  

  

  

    

  

  
 



112

- 117-

  3      1 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description  

                                             
                                        

                                             
           . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Werier, Clifford etal., The Sentence to Paragraph: Work[lace. 1st edition, 
Thomson/Nelson: 2002. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 
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- 118-

 

  3      2 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description 

                                            
            . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 
 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



114

- 119-

  3      3 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --    2 --- 

                                                    Course Description 

                      1                 
        . 

      Course Objectives 

          :  
     

     
      

      )  –   –   ...
 .(  

        
       

      
    

          

   References 

Jane Archer (2003), Manual of Travel Agency Practic, Butterworth 
Heinemann. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



115

- 120-

  3       4 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- -- 
   

)E-Tourism( 
--- 

                                                    Course Description 

                                           
     

      Course Objectives 

          :  

        

           

              

       

        

           

   References 

Buhalis D, e Tourism : Information Technology for Strategic Tourism 

Management (2002), Harlow, Prentice Hall, ISBN: 9780582357402  

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 
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- 121-

  3      5 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                . 

      Course Objectives 

               :  
  )   (  

      )           
 ( 

       )        
  

                  )      
   ( 

     )     ( 
     . 

         

   References 

Paul Banfield, Introduction to human resources management, Oxford 
university press, 2008.  

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



117

- 122-

  3      6 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

           . 

      Course Objectives 

               :  
  .  

    . 
  . 

  . 
     . 

   References 

Dredge D, Jenkins J, Tourism Planning and Policy (2006), John Wiley  

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 
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- 126-

  
  

    
  

  

  
  

  

    
 

  



121

- 127-

 

  4       1 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                                 
                                

                                       
           . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



122
- 128-

 

  4       2 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                                            
            . 

      Course Objectives 

  
                    : 

         . 
   .  

     . 
       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ."  

 



123 - 129-

 

  4       3 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description 

               . 

      Course Objectives 

          :  
   .  

   . 
 ) . 

 . 
  ) -  .( 

  . 
  )      ( 
 )     .( 

   References 

David Habijan, Hunting Tourism and Environment: Feasibility Study, Lap 
Lambert Academic Publishing, 2010. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



124- 130-

 

  4       4 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                             .  
                                        

      . 

      Course Objectives 

            
    
    

   
   

    
     

   
   

       
        

   References 

Douglas Carleton Frechtling, Forcasting Tourism Demand: Methods and 
Stratrgies, 5th edition, Butterworth-Heinemann, 2001. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



125

- 131-

 

  4       5 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --      --- 

                                                    Course Description 

                                             
                  . 

      Course Objectives 

            
     .  

   .  
  . 

    . 
    /. 

      . 
   . 

   References 

Tony Rogers (2008), Conferences and Conventions, Butterworth Heinemann. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



126- 132-

 
 

  4       6 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

                             .        
             . 

      Course Objectives 

          :  

        

    

      

      

          

  :      
 

   References 

Shalini Singh, Dallen J. Timothy, Ross Kingston Dowling, Tourism in destination 
communities, CABI, 2003. 

    Assessment 

  (*)  "30 "  .  

  (*)   "70  "   . 

 



- 133-

 

    
  

 

  
  

  

    
 

  
  
  



128

- 134-

  4      1 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --      4) ( --- 

                                                    Course Description 

                                 
                                

                                       
           . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 



129
- 135-

  4      2 

 
 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                           
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



130- 136-

  4       3 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --      --- 

                                                    Course Description 

                                               
                . 

      Course Objectives 

            
       

    
     
   

  
    

  

   References 

AMADEOS Manual 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



131

- 137-

 

  4      4 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                                   
                                .              

   . 

      Course Objectives 

            
    

   
      

      
       

       
    
    

      
     

    

   References 

Kenneth Button, Transport Economics, ; 3rd edition, Edward Elgar Pub,2010. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



132
- 138-

 

  4      5 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                                         
 . 

      Course Objectives 

            
           

       
     

        
         

   References 

Craig Cochran, Customer satisfaction: tools, techniques, and formulas for 
success, Patorn Pr, 2003. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



133 - 139-

  4      6 

 

    )  (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

             .       
        .  

 

      Course Objectives                                                        

                      :  

       

   /       

  /     

  /     

   /       

  /      

   

      

   References  

 

    Assessment 

 (*)  "50 "  .  
 (*)     "150 "). ( 
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137
- 144- 

 

  5      1 

 

    ) (    

   

    

Course Title   
   

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

1-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



138- 145- 

  5      2 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                           
             . 

      Course Objectives 

  
                    : 

         . 
   .  

     . 
       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



139

- 146- 

 

   5      3 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description 

               . 

      Course Objectives 

          :  
   .  

   . 
 ) . 

 . 
  ) -  .( 

  . 
  )      ( 

  )     .( 

   References 

David Habijan, Hunting Tourism and Environment: Feasibility Study, Lap 
Lambert Academic Publishing, 2010. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



140
- 147- 

  5      4 

 

    ) (    

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --     1 --- 

                                                    Course Description 

                      
                       .         

                2.  

      Course Objectives 

            
      

   
     

          
      

     
     

         
    

    
      

    ) (  
    ) ( 

   References 

Jeanne Semer-Purzycki, practical Guide to Fares & Tickeing, Delmar Cengage 
Learning; 3 edition  (2000) 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



141
- 148- 

  5      5 

 

    ) (    

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                 
  ...            

      Course Objectives 

            
   

   
  

    
   

    
 )    -  -  ( 

      
     

   
     

     
  

   References 

Horizon Air to Offer Local Cargo Service (Business), The Register-Guard, 
2003. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



142
- 149- 

 

  5      6 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

              . 
           .                     

       . 

      Course Objectives 

          :  

     

    

    

      

   

   

      

  

     

       

   References 

Peter Belobaba, Amedeo Odoni, Cynthia Barnhart, The Global Airline Industry, Wiley, 

2009.  

    Assessment 

 (*)  "30 "  .  

  (*)   "70  "   . 



- 150-

  
  
  

    
  

  

  
  

  

    
 



144
- 151-

  5      1 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



145

- 152-

  5      2 

 

    ) (    

   

    

Course Title   
    
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                                 
           . 

      Course Objectives 

  
                    : 

         . 
   .  

     . 
       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 
 (*)   "100  "   . 

 



146
- 153-

  5      3 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                                        .
                 .                

   . 

      Course Objectives 

            
   

   
       

  
       

     
     

    
   

   References 

 Alexander T. Wells, Seth B. Young, Airport Planning & Management, McGraw-Hill, 
2004. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



147

- 154-

  5      4 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    2    1 

                                                    Course Description 

                  1                          
          .            

               .  

      Course Objectives 

            
    

   
      

    
   

       
    

          . 
         . 

   References 

Jeanne Semer-Purzycki, practical Guide to Fares & Tickeing, Delmar 
Cengage Learning; 3 edition  (2000) 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



148

- 155-

 

  5      5 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                                  
  . 

      Course Objectives 

            
           

       
     

        
         

   References 

John Alan Williams, Muzaffer Uysal, Current issues and development in hospitality 
and tourism satisfaction, Routledge, 2004. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



149

- 156-

 

  5      6 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

             .   
            .  

 
      Course Objectives                                                      

  
                      :  

       
   /       

  /     
  /     

   /       
  /      

   
      

   References 

 

    Assessment 

 (*)  "50 "  .  
 (*)     "150 "). ( 
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153

- 160-

  6      1 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
              . 

              
.  

            . 
   )  (       . 

    . 
       . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ."  



154

- 161-

 

  6      2 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ."  

 



155

- 162-

 

  6       3 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description 

               . 

      Course Objectives 

            
   .  

   . 
 ) . 

 . 
  ) -  .( 

  . 
  )      ( 

  )     .( 

   References 

David Habijan, Hunting Tourism and Environment: Feasibility Study, Lap 
Lambert Academic Publishing, 2010. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



156

- 163-

 

  6      4 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    1 --- 

                                                    Course Description 

                               .     
          . 

      Course Objectives 

            

    

    

     

           

  

  

   References 

Peter Lorange, Shipping Company Strategies: Global Management under 
Turbulent Conditions, Elsevier Science (2005) 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



157

- 164-

 

  6      5 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                  
  ...            

      Course Objectives  

            
   

   
  

    
   

    
    )  ( 

      
     

   
     

     
  

   References 

Alan E. Branch, Elements of shipping, Taylor & Francis, 2007. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 
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- 165-

 
 

  6      6 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
   

3 -- -- --      --- 

                                                    Course Description 

                              
 .                             

     

      Course Objectives 

          :  

     

     

   

     

    

     

       
 

   References 

J. McConville, Heather Leggate, Alfonso Morvillo, International maritime transport: 
perspectives, Routledge, 2005. 

 

    Assessment 

 (*)  "30 "  .  

 (*)    "70  "   . 

 



- 166-
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- 167-

 

  6       1 

 

    ) (    

   

    

Course Title  
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                                   
                   

                                   
              . 

      Course Objectives 

-               :  
              . 

                    
.  

            . 
   )  (       . 

    . 
       . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 
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- 168-

  6      2 

 

    ) (    

   

    

Course Title   
    
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
            . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 
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- 169-

 

  6       3 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                                      
 .          .       

      . 

      Course Objectives 

          :  
   

   
       

  
       

     
     

    
   

   References 

João Ferreira, Seaport Competitiveness Based on RBV and Stakeholders 
Approaches:: The Case of Sines Seaport, LAP Lambert Academic 
Publishing (2009). 

    Assessment 

 (*)  "30 "  .  
 (*)   "70 "    . 

 



163

- 170-

  6      4 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --      2     1 

                                                    Course Description 

             "    1 "        
         . 

      Course Objectives 

            

        

   

     

      

       

  
 

   References 

Alan E. Branch, Elements of shipping, Taylor & Francis, 2007.    

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 
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- 171-

 

  6      5 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                              
  .  

      Course Objectives 

          :  
            

       
     

        
         

   References 

Craig Cochran, Customer satisfaction: tools, techniques, and formulas for 
success, Patorn Pr, 2003. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



165

- 172-

  6      6 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

             .      
         .  

 

      Course Objectives                                                        

                      :  

       

   /       

  /     

  /     

   /       

  /      

   

      

   References 

 

    Assessment 

 (*)  "50 "  .  
 (*)     "150 "). ( 
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- 176-

  7      1 

  
 

  
   

)   ( 
   

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                                   
                   

                                   
              . 

      Course Objectives 

-               :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 
 



170
- 177-

   7      2 

 

  
   

)   ( 
   

   

    

Course Title   
    
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
            . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 

 
 



171

- 178-

  7      3 

  

     
)   (    

   

   

Course Title   
    
 

Prerequisites  
  

3 -- -- --      --- 

                                                    Course Description 

             
     .         

      

      Course Objectives                                                        

                    :  
     

     

    

       

     

       

    

   . 

         

      

       

   References                                                                                             

Cindy Lemaire and Madri Foster-Walker, Start and Run Event Planning 
Business. ISBN: 1-55180-367-4 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 



172
- 179-

  7      4 

  

  
   

)   ( 
   

   

   

Course Title   
    
 

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

              
              

   .         )
   (        

  . 

      Course Objectives                                                        

                      :  
      

      
   

     
   

   
      

     
      

   References                                                                                             

Leonard H. Hoyle Event Marketing: How to Successfully Promote Events, 
Festivals, Conventions, and Expositions, Johan Wiley & Sons, 2002. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 

 



173
- 181-

  7      5 

  

  
   

)   ( 
   

   

    

Course Title   
    
 

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

                 
                

           . 

      Course Objectives 

                    :  
     

          

    

      

     

        

       

     

   References                                                                                             

Ian Yeoman, Martin Robertson, Jane Ali-Knight Festival and Events 
Management: an International Arts and Culture Perspective, Butterworth-
Heinemann, 2004. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 



174

- 182-

  7      6 

  
 

  
   

)   ( 
   

   

   

Course Title   
    
 

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description  

              . 
             

    .         
    . 

      Course Objectives                                                        

          :  
-    " –  "  
-     "  "  
-      
-     
-     
-   "  /  "  
-      
-        
-     

 )              ( 

   References                                                                                             

Donald Getz, Event Studies: Theory, research and Policy for Planned 
Events, Butterworth Heinemann, 2007. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)  "20 ". 

 (*)   "50  "   . 



- 183-

 

  

    
  

  

  
  

  

    
 



176
- 184-

  7      1 

  
 

  
   

)   ( 
   

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                                   
                   

                                   
              . 

      Course Objectives 

-               :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



177 - 185-

 

  7      2 

 

  
   

)   ( 
   

   

    

Course Title   
    
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
            . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



178

- 186-

  7      3 

  

  
   

)   ( 
   

   

   

Course Title   
 

Prerequisites  
  

3 -- -- -- 
     

 
--- 

                                                    Course Description 

              .    
         .       

      . 

      Course Objectives                                                        

       :  

    
         

       
          

          

   References                                                                                             

Anton Shone, Bryn Parry, Successful event management: a practical 
handbook, 2nd edition, Cengage Learning EMEA, 2004. 
Nigel Morgan, Annette Pichard, Advertising in tourism and leisure, 
Butterworth-Heinemann, 2001. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 



179

- 187-

  7      4 

  
 

  
   

)   ( 
   

   

   

Course Title   
   

Prerequisites  
  

2 2 -- --    --- 

                                                    Course Description 

             .  
                 .

              
            . 

      Course Objectives                                                        

          :  
-    "  –  "  
-      
-    
-        
-     
-    –    
-      
-     
-      
-     

   References                                                                                             

David Sonin, The Special Events Advisor: The Business and Legal Guide 
for Event Professionals, John Wiley and Sons, 2003 
Julia Rutherford Silvers,  Introduction to Financial Management for 
Meetings & Events (CSEP) 

    Assessment                                                                                     

 (*)  "30 "  . 
 (*)   "20 ".  

 (*)   "50  "   . 
 



180

- 188-

 
 

  7      5 

  

  
   

)   ( 
   

   

   

Course Title   
    

Prerequisites  
  

3 -- -- -- 
    

 
--- 

                                                    Course Description 

                
       " –  –    "     

         . 

      Course Objectives                                                        

          :  
-    "  –  "  
-   " –  –   "  
-        
-     
-     
-    /   )  –   ( 

   References                                                                                             

David Sorin, The Special Events Advisor: the Business and Legal Guide 
for Event Professionals, John Wiley & Sons, 2003. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 
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- 189-

 

  7      6 

  

  
   

)   ( 
   

   

    

Course Title   
   

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

             .      
         .  

 

      Course Objectives                                                        

                      :  

       

   /       

  /     

  /     

   /       

  /      

   

      

   References 

 

    Assessment 

*) (  "50 "  .  
 (*)     "150 "). ( 
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- 192-

  
  
  

    
  

  

  
  

  

    
 



185

- 193-

 

  8      1 

  
 

  
   

)   ( 
   

   

    

Course Title   
   

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                                              
               
                

            . 

      Course Objectives 

              :  
              . 

             .
            . 

   )  (       . 
    . 

       . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 

 



186
- 194-

  8      2 

 

  
   

)   ( 
   

   

    

Course Title   
   

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
            . 

      Course Objectives 

                    :  
         . 
   .  

     . 
       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 

 



187

- 195-

  8      3 

  

     
)   (    

   

   

Course Title   
    
 

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

             
     .         

      

      Course Objectives  

                    :  
     

     

    

       

     

       

    

   . 

         

      

       

   References                                                                                             

Cindy Lemaire and Madri Foster-Walker, Start and Run Event Planning 
Business. ISBN: 1-55180-367-4 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 



188

- 196-

  8      4 

  
 

     
)   (    

   

   

Course Title   
   

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

                
  .           

               
   . 

      Course Objectives                                                        

                    :  
    

          

    

      

     

        

       

    

   References                                                                                             

Parks. Janet B, Jerome Quarterman, Lucie Thibault Contemporary sport 
management, Human Kinetics, 2007 

  
    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 



189

- 197-

  8      5 

  

  
   

)   ( 
   

   

   

Course Title   
    
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

              
             

           
  . 

      Course Objectives                                                        

                    :  
      

       
     

          
    

       
     

   References                                                                                             

Judish Rutherford Silvers, Professional Event Coordination, 2nd edition, 
John Wiley & Sons, Inc. 2004. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 

  
  



190

- 198-

  8      6 

  
 

  
   

)   ( 
   

   

   

   
Course Title   

   

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description 

              . 
             

    .         
    . 

      Course Objectives                                                        

          :  
-    " –  "  
-     "  "  
-      
-     
-     
-   "  /  "  
-      
-        
-     

 )              ( 

   References                                                                                             

Donald Getz, Event Studies: Theory, research and Policy for Planned 
Events, Butterworth Heinemann, 2007. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)  "20 ". 

 (*)   "50  "   . 



- 199-

  
  
  
  

    
  

  

  
  

  

    
 



192
- 200-

  8      1 

  
 

  
   

)   ( 
   

   

    

Course Title   
   

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                                   
                   

                                   
              . 

      Course Objectives 

-               :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 (*)   "100  "   . 
 



193
- 201-

  8      2 

 

  
   

)   ( 
   

   

    

Course Title   
   

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
            . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 (*)   "100  "   . 
 



194

- 202-

  8      3 

  
 

     
)   (    

   

   

Course Title   
   

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

              
              

    .         .
         .   

             .  
      Course Objectives                                                        

            
      

      
   

     
   

    
    )    (... 

     
      

 
   References                                                                                             

Stedman Graham, Joe Jeff Goldblatt, Lisa Delpy Neirottie ultimate  Th
guide to sports marketing, McGraw-Hill Professional, , 2001. 

 
    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 

 



195

- 203-

  8      4 

  
 

  
   

)    ( 
   

   

   

Course Title   
   

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

             .     

                 
       .           

      .        

      Course Objectives                                                        

          :  
    

      

    

        

      

      

       

        

   References                                                                                             

John Amis, T. Bettina Cornwell, Global Sport Sponsorship, Berg 
Publishers, 2005. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 



196

- 204-

  8      5 

  
 

  
  

)   ( 
   

   

   

Course Title   
   

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                
               

   .              
  .       . 

      Course Objectives                                                        

                    :  
        

       

      . 

          

    

   

           

      

       

   References                                                                                             

Holger Preuss, The Impact and Evaluation of Major Sporting Events: 
Sport in the Global Society, Routledge, 2007. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 
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- 205-

  8      6 

  

  
   

)   ( 
   

   

    

Course Title   
   

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

             .   
            .  

 

      Course Objectives                                                      
  

                      :  

       

   /       

  /     

  /     

   /       

  /      

   

      

   References 

 

    Assessment 

 (*)  "50 "  .  
 (*)     "150 "). ( 
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- 209- 

  
  
  
  

   
  

  

  

    

  



201

- 210- 

  9      1 

 

       

   

    

Course Title   
   

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description 

                                 
                                

                                       
           . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 

 



202

- 211- 

  9      2 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description 

                                            
            . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 



203

- 212- 

  9      3 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

                              
 . 

      Course Objectives 

               :  
        

      
         

       
    

     
     

   References 

Rutherford D, O’Fallon M, Hotel Management and Operations (2006), John 
Wiley  

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



204

- 213- 

  9       4 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

                                      
       . 

      Course Objectives 

          :  
               )            

 -        .(  
          . 

  ) -  - -  -  -  - 
 -  -  -  -  -   

Overbooking.( 
  )    -            -         - 

        -           -   
.( 

 . 
 . 

                     )   -       
.( 

    . 
  . 

   . 
 . 

 . 
    ) Fidelio.( 

   References 

James Bardi, Hotel Front Office Management, John Wiley, New Jersey, 
(2003). 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 
 (*)   "50  "   . 

 



205

- 214- 

 

  9      5 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --    --- 

                                                    Course Description 

                  
 .  

 

      Course Objectives 

     .  

    .  

  . 

             . 

    . 

      . 

      . 
 

   References  

Paul R. Dittmer and J. Desmond Keefe, Principles of food, beverage and 
labor cost controls, Wiley, 9th edition, 2008. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



206

- 215- 

  9      6 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 4 -- --    1 --- 

                                                    Course Description 

                . 

      Course Objectives                                                        

          :  
    

      
         

    
     

     
    

    
   

     
  

   . 
     . 

 . 

   References 

Michael McGreal (2008), Culinary Arts Principles and Applications, Amer 
Technical Publications. 

    Assessment 

 (*)  "30 "  .  
 (*)  "50 ". 
 (*)   "20  "   . 



- 216- 

 

  
  
  
  

   
  

  

  

    



208

- 217- 

 

  9      1 

 

       

   

    

Course Title   
   

 

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description 

                                 
                                

                                       
           . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



209

- 218- 

  9      2 

 
 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description 

                                            
            . 

      Course Objectives 

  
                    : 

         . 
   .  

     . 
       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



210- 219- 

 

  9      3 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

                          
          . 

      Course Objectives 

          :  
   ) - - .(  
      .  

     .  
  . 

  .  
   .  

       . 

   References 

Thomas Jones (2007), Professional Management of Housekeeping Operations, 
Wiley. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



211

- 220- 

  9      4 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --    --- 

                                                    Course Description 

               

      Course Objectives                                                        

          :  
     .  

        
  . 

    . 
 . 
 . 
  

    . 
       . 

   References 

Dennis Lillicrap and John Cousins (2006),Food and Beverage Service, 
Edward Arnold, 7th Edition. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



212

- 221- 

  9      5 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                                           
. 

      Course Objectives 

            
      . 

             )-   - - 
-   ( 

     )- - .( 
    )          -         -         

 .( 
                           )    - 

 - - - - -  -  .( 
   ) -  -  ( 

   . 
               )    -      -      - 

    ( 
       . 

     . 
    . 

   References 

Jack Ninemeier (2010),  Management of Food and Beverage Operations, 
Educational Institute of the American Hotel & Motel Association. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



213

- 222- 

  9      6 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 4 -- --    2    1 

                                                    Course Description 

            

      Course Objectives 

            
    

  
  

 

   References 

Glenn Rinsky and Laura Rinsky (2008), The Pastry Chef’s Companion, 
Wiley. 

    Assessment 

 (*)  "30 "  .  

 (*)  "50 ". 
 (*)   "20  "   . 

 
 



- 224-
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- 226-

  

    
  

  

  
  

  

    
 



217 - 227-

  10      1 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
              . 

               
.  

            . 
   )  (       . 

    . 
       . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



218
- 228-

 

  10       2 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                           
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ."  

 



219

- 229-

 

  10      3 

 

    ) (    

   

    

Course Title   
   

 

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description 

                     
. 

      Course Objectives                                                        

          :  
   . 

   . 
 ) . 

 . 
  ) -  .( 

  . 
  )      ( 

  )     .( 

   References 

Josef Ransley and Hadyn Ingram (2000), Developing Hospitality 
Properties and Facilities, Butterworth Heinmann. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



220

- 230-

 

  10      4 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                           
     . 

      Course Objectives 

            
  

       
  

      
  

    
  
  

   
    

   References 

Carol Bennet (2001), Business Etiquette and Protocol, South Western 
Educational Publication. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



221

- 231-

  10      5 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                       
. 

      Course Objectives 

            
   

       
         

       
       

        
    

    
    

  
     

   References  

Robert Reid and David Bojanic (2009), Hospitality Marketing 
Management, Wiley, 5th Edition. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



222

- 232-

  10      6 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description 

              . 

      Course Objectives 

          :  
          / 

     
     

          
          

           

   References 

Paul McVety, Bradley Ware and Claudette Ware(2008), Fundamentals of 
Menu Planning, Wiley. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 (*)   "50  "   . 

 



- 233-

  
  

    
  

  

  
  

  

    
 



224
- 234-

 

  10      1 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2  -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 



225

- 235-

 

  10      2 

 
 

    ) (    

   

    

Course Title   
    
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 



226

- 236-

  10      3 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --      --- 

                                                    Course Description 

               

      Course Objectives 

          :  
     

    
    

   
   

       

   References 

Geral Pinault (2009), First-Class Hospitality Reservations Management in 
the 21st Century, American Book Publishing. 

    Assessment 

 (*)  "30 "  .  

 (*)  "50 ". 
 (*)   "20  "   . 



227

- 237-

  10      4 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --      --- 

                                                    Course Description 

 

      Course Objectives 

            
      

         
  –   

           
   

   
    

  
  

      
     

          
       

    
     

  Ecotourism  

   References 

David McSwane, Richard Linton, FMI FMI and Nancy Rue (2004), Essentials of 
Food Safety and Sanitation, Prentice Hall. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



228

- 238-

  10      5 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --    --- 

                                                    Course Description 

               

      Course Objectives 

            
    

          
    

      
       

     
      
              

  

   References 

Fred Lawson (2004), Hotels and Resorts: Planning, Design and 
Refurbishment, Architectural Press. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 



229

- 239-

 

  10      6 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

             .     
          .  

 

      Course Objectives                                                        

                      :  

       

   /       

  /     

  /     

   /       

  /      

   

      

   ferenceseR 

 

    Assessment 

 (*)  "50 "  .  
 (*)     "150 "). ( 

 

 



- 240-
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- 242-

  
  

    
  

  

  
  

  

  
 

 



233

- 243-

  11      1 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



234

- 244-

  11      2 

 

    ) (    

   

    

Course Title   
   

 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                  
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



235

- 245-

 

  11      3 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

          . 

      Course Objectives                                                        

   

     

       

     

   

   

  

   

   References                                                                                       
 

Douglas Brown (2007), The Restaurant Manager’s Handbook, Atlantic 
Publishing Company. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 



236

- 246-

 

  11      4 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                           
     . 

      Course Objectives 

            
  

       
  

      
  

    
  
  

   
    

   References 

Carol Bennet (2001), Business Etiquette and Protocol, South Western 
Educational Publication. 

    Assessment 

 (*)  "30 "  .  
  (*)   "70  "   . 

 



237

- 247-

 

  11      5 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

              . 

      Course Objectives 

            
    

   -     
   

   
       

  
     

    

   References 

Andrew Lockwood, Ioannis Pantelidis and Peter Alcott (2008), Food and 
Beverage Management, Butterworth Heinmann. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



238

- 248-

 
 

  11      6 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description 

                     
. 

      Course Objectives                                                        

          :  
   . 

   . 
 ) . 

 . 
  ) -  .( 

  . 
  )      ( 

  )     .( 

   References 

Josef Ransley and Hadyn Ingram (2000), Developing Hospitality 
Properties and Facilities, Butterworth Heinmann. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



- 249-

 

 

    
  

 

  
  

  

    
 

 



240
- 250-

 

  11      1 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4 )( --- 

                                                    Course Description 

                                             
                     

                     
             . 

      Course Objectives 

-                  :  
              . 

                        
.  

            . 
   )  (       . 

    . 
       . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



241 - 251-

  11      2 

 
 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



242

- 252-

 

  11      3 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                
    . 

      Course Objectives                                                        

      

     

    

    

   

  

        

   References                                                                                       
 

Ronald Schmidt and Gary Rodrick (2002), Food Safety Handbook, Wiley.    

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 



243

- 253-

 

  11      4 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description 

                 
 . 

      Course Objectives                                                        

      

  

  

   

  

    

 

     

   References                                                                                       
 

Phil Roberts (1991), Service that sells: The Art of Profitable Hospitality, 
Pencom. 

    Assessment                                                                                     

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



244

- 254-

 

  11      5 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                                             
 

      Course Objectives 

            
    

          
    

      
       

     
       /  

              
  

   References 

Costas Katsigris (2008), Design and Equipment for Restaurants and 
Foodservice, Wiley, 3rd Edition. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



245

- 255-

  11      6 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

             .     
          .  

 

      Course Objectives                                                        

                      :  

       

   /       

  /     

  /     

   /       

  /      

   

      

   References 

 

    Assessment 

 (*)  "50 "  .  
 (*)     "150 "). ( 
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- 258-

  

    
  

  

  
  

  

    
 



249
- 259-

  12      1 

 

    )   (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



250
- 260-

 

  12      2 

 
 

    )   (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



251 - 261-

  12      3 

 

    )   (    

   

    

Course Title   
   

 

Prerequisites  
  

4 -- -- --     --- 

                                                    Course Description 

                                    
              .         

                    . 

      Course Objectives 

            
     

     
   

    
        

    
        

            
  

   References 

Angela Dahlberg, Air rage: the underestimated safety risk, Ashgate, 2001 

    Assessment 

 (*)  "60 "  .  
 (*)   "140  "   . 



252

- 262-

  12      4 

 

    )   (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                                            
    . 

      Course Objectives 

            
  

       
  

      
  

    
  
  

   
    

   References 

Carol Bennet (2001), Business Etiquette and Protocol, South Western 
Educational Publication. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



253
- 263-

  12      5 

 

    )   (    

   

    

Course Title   
   

Prerequisites  
  

3 ---- -- --    --- 

                                                    Course Description 

                        
 . 

      Course Objectives 

            
    – -    - –  –  –  – 

    –  –    –   –     –        
  : 

-    
-     
-    
-    
-     
-    
-    
-   
-   

   References  

Frank Lechner and John Boli (2005), World Cultures: Origins and Consequences, 
Wiley-Blackwell.  

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



254

- 264-

  12      6 

 

    )   (    

   

    

Course Title   
    
 

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

                   
            . 

      Course Objectives                                                        

  
                      : 

          

           

   

        

     

  

  

    

  

           

   References                                                                                                 
Francine Halvorsen, Catering like a pro: from planning to profit,  Wiley, 2004.            
                             

 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 

 



- 265-

 
 

 

    
  

  

  
  

  

    
 



256
- 266-

 

  12      1 

 

    )   (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



257 - 267-

  12      2 

 

    )   (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4 )( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 
 



258- 268-

 

  12       3 

 

    )   (    

   

    

Course Title   
    
 

Prerequisites  
  

3 -- -- --      --- 

                                                    Course Description 

          /      
    /         . 

      Course Objectives 

          :  
- /       
-    
-       
-     
-       
-   
-    
-     /  
-      
-      
-  /  
-      
-   
-  
-      
-   

   References 

Jeffrey  C. Price, Practical Aviation Security: Predicting and Preventing Future 
Threats, Butterworth-Heinemann, 2008. 
D. S. Bist, Safety and Security at Sea: a Guide to Safer Voyages, Butterworth-
Heinemann, 2000. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



259 - 269-

 

  12       4 

 

    )   (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                                      
         .                                    

 . 

      Course Objectives 

            
   

   )         - -   
 - -   (  

    )    -     -      -    -    - 
 -  -  -  -    ( 

   References 

Alton L., Thygerson et al., First Aid, Jones & Bartlett learning, 2006. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



260- 270-

 

  12      5 

 

    )   (    

   

    

Course Title   
    
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                                          
 . 

      Course Objectives 

            
           

       
     

        
         

   References 

Derek R. Allen, Tanniru R. Rao, Analysis of customer satisfaction data: a comprehensive 
guide to multivariate statistical analysis in customer satisfaction, loyalty, and service 
quality research, American Society for Qualit, 2000 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 
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- 271-

 

  12      6 

 

    )   (    

   

    

Course Title   
    

  
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                       .        
                

      Course Objectives 

          :  
-     
-    
-    
-    
-    
-    
-  
-  
-     
-        

   References 

Ellen J. Belzer, Skills Training in Communication and Related Topics: Dealing with 
Conflict and Change, Radcliffe Publishing, 2009. 

    Assessment 

 (*)  "30 "  .  
(*)    "70  "   . 



- 272-
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265 - 275-

  13      1 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 



266

- 276-

  13      2 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



267

- 277-

  13      3 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   1 --- 

                                                    Course Description 

          . 

      Course Objectives                                                        

    

      

  

    

   

     

       

   References                                     
  

Paula Figoni (2007), How Baking works, Wiley. 
Cook’s Illustrated (2002), The Complete Book of Pasta and Noodles, 
Clarkson Potter.                                                          

    Assessment                                                                                     

 (*)  "30 "  . 

 (*)  "50 "  
 (*)   "20  "   . 

 



268
- 278-

 
 
 

  13      4 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 4 -- --    3    2 

                                                    Course Description 

                 . 

      Course Objectives 

          :  
   

 

 

    

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "50 ". 
 (*)   "20  "   . 

 



269

- 279-

 

  13      5 

 
 

   ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 3 -- --     --- 

                                                    Course Description 

          . 

      Course Objectives                                                        

     
-  
-  
-  

    

  

     

  

   

  

   

   References                                                 
 

Jessup Whitehead (2008), Cooking for Profit, Applewood Books.                  

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)  "50 "  
 (*)   "20  "   . 

 



270

- 280-

  13      6 

 
 

   ) (    

   

    

Course Title   
   

 

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description 

                     
.  

      Course Objectives                                                        

          :  
   . 

   . 
 ) (. 

 . 
  ) -  .( 

  . 
  )      ( 

  )     .( 

   References 

Josef Ransley and Hadyn Ingram (2000), Developing Hospitality 
Properties and Facilities, Butterworth Heinmann. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "50  "   . 

 



- 281-

 

 

 

 

   
 

  

 
  

 

     
 



272- 282-

 

  13      1 

 

    ) (    

   

    

Course Title   
   
  
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives  

-                  :  
              . 

             .  
            . 

   )  (       . 
    . 

       . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



273
- 283-

  13      2 

 
 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



274

- 284-

 

  13      3 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   2   1 

                                                    Course Description 

            . 

      Course Objectives                                                        

   

  

 

 

   

   

 

 

 

 

 

 

   References 

Paula Figoni (2007), How Baking works, Wiley. 
Cook’s Illustrated (2002), The Complete Book of Pasta and Noodles, 
Clarkson Potter.                                                                                                       

    Assessment

 (*)  "30 "  .  
 (*)  "50 "  
 (*)   "20  "   . 

 



275

- 285-

  13      4 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --    --- 

                                                    Course Description 

           . 

      Course Objectives                                                        

    

 : 
-  
-  
-  
-  
-  
-  

   References                                                 
 

Eve Zibart (2001),  The Ethnic Food Lover’s Companion, Menasha Ridge 
Bridge.                                              

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)  "50 "  
 (*)   "20  "   . 

 



276

- 286-

 

  13      5 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                           Course Description 

                
   . 

      Course Objectives 

     

      

   

    

        

     

  

     

        

   References 

Charles Carroll (2007), Leadership Lessons from a Chef, Wiley. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



277

- 287-

  13      6 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

             .     
          .  

 

      Course Objectives                                                        

                      :  

       

   /       

  /     

  /     

   /       

  /      

   

      

   References 

 

    Assessment 

 (*)  "50 "  .  
 (*)     "150 "). ( 
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281 - 291- 

  14      1 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
              . 

               
.  

            . 
   )  (       . 

    . 
       . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 . 

 



282- 292- 

 

  14      2 

 
 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4 )( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
         . 

   .  
     . 

       . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



283

- 293- 

 

  14      3 

 

    ) (    

   

    

Course Title   
   

Prerequisites  
  

4 -- -- --   --- 

                                                    Course Description 

              . 

      Course Objectives                                                        

  

  

  

  

   

  

  

  

  

   
 

 

   References                          

Evenson (2005), Customer Service Training, AMACOM. 

    Assessment 

 (*)  "60 "  .  
 (*)   "140  "   . 

 



284

- 294- 

 

  14      4 

 

    ) (    

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                           
     . 

      Course Objectives 

            
  

       
  

      
  

    
  
  

   
    

   References 

Carol Bennet (2001), Business Etiquette and Protocol, South Western 
Educational Publication. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



285
- 295- 

 

  14      5 

 

    ) (    

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --      --- 

                                                    Course Description 

                           
                                     

 . 

      Course Objectives 

            
     .  

   .  
  . 

    . 
    /. 

      . 
   . 

 
   References 

Fred R. Lawson, Congress, convention and exhibition facilities: planning, design 
and management, Architectural Press, 2000. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



286

- 296- 

 

  14      6 

 

    ) (    

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

                                            
  

      Course Objectives 

            
  )- - .( 

   . 
 . 

    . 
     . 

     . 
        . 

   References 

Eric Laws, Bruce Prideaux, K. S. Chon, Crisis management in tourism, 
CABI, 2007. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



- 297-

 

 

 

 

   
 

  

 
  

 

    
 

  



288- 298-

 

  14      1 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
               . 
              .  
             . 
    )  (       . 
     . 
        . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



289
- 299-

 

  14      2 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
          . 
    .  
      . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 
 



290

- 300-

   14      3 

 

    ) (    

   

    

Course Title   
   
 

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                                       
                                 

               .                  
. 

      Course Objectives 

            
            )       

          (  
      
       
     
        
          
            
        
     )   ( 
     )    ( 

   References 

Dennis E. Deuschl, Travel and tourism public relations: an introductory 
guide for hospitality managers, Butterworth-Heinemann, 2006. 

    Assessment 

  (*)  "30 "  .  
 (*)   "70  "   . 

 



291

- 301-

  14      4 

 

    ) (    

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                              
      . 

      Course Objectives                                                        

      

        

    

      

    

        

      

   

       
 

   References                                                       
.                                        

Mario Pricken (2008), Creative Advertising, Thames and Hudson 

    Assessment                                                                                     

  (*)  "30 "  .  

(*)    "70  "   . 

 



292

- 302-

 

  14      5 

 

    ) (    

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --   --- 

                                                    Course Description 

                                         
    

      Course Objectives 

            
         
      
         
          

   References 

Craig Cochran, Customer satisfaction: tools, techniques, and formulas 
for success, Patorn Pr, 2003. 

    Assessment 

  (*)  "30 "  .  
 (*)   "70  "   . 

 



293

- 303-

 

  14      6 

 

    ) (    

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                 
                  

      Course Objectives 

          :  
-      
-     
-     
-     
-     
-     
-   
-   
-      
-         

   References 

Ellen J. Belzer, Skills Training in Communication and Related Topics: 
Dealing with Conflict and Change, Radcliffe Publishing, 2009. 

    Assessment 

  (*)  "30 "  .  
 (*)   "70  "   . 
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297
- 308-

  15      1 

 

  
   

)   ( 
   

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         

                                   
              . 

      Course Objectives 

-                  :  
               . 
              .  
             . 
    )  (       . 
     . 
        . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 

 



298- 309-

 

  15      2 

 

  
  

)   ( 
   

   

    

Course Title   
    
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
          . 
    .  
      . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 

 



299

- 310-

  15      3 

 

     
)   (    

   

   

Course Title   
   

Prerequisites  
  

3 -- -- --      --- 

                                                    Course Description 

             
     .         

      

      Course Objectives                                                        

                    :  
      

      

     

        

      

        

     

    . 

          

       

        

   References                                                                                             

Cindy Lemaire and Madri Foster-Walker, Start and Run Event Planning 
Business. ISBN: 1-55180-367-4 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 



300

- 311-

  15      4 

  

  
   

 )  ( 
   

   

   

   
Course Title  

    
 

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

              
              

   .         )
   (        

  .  

      Course Objectives                                                        

                      :  
       
       
    
      
    
    
       
      
       

   References                                                                                             

Leonard H. Hoyle Event Marketing: How to Successfully Promote Events, 
Festivals, Conventions, and Expositions, Johan Wiley & Sons, 2002. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 

 



301

- 312-

  15      5 

 

  
    

)  ( 
   

   

    

 Course Title   
   

Prerequisites  
  

3 -- -- -- 
    

 
--- 

                                                    Course Description 

                
          . 

      Course Objectives 

                      :  

       

     

      

       

     / 

   

        / 

        

          

       

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



302

- 313-

  15      6 

  
 

  
   

)   ( 
   

   

   

Course Title   
   

Prerequisites  
  

2 2 -- --     --- 

                                                    Course Description 

              . 
             

    .         
    . 

      Course Objectives                                                        

          :  
-     " –  "  
-      "  "  
-       
-      
-      
-    "  /  "  
-       
-         
-      

 )              ( 

   References                                                                                             

Donald Getz, Event Studies: Theory, research and Policy for Planned 
Events, Butterworth Heinemann, 2007. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)  "20 ". 
 (*)   "50  "   . 



- 314-

 

  
  

 

   
 

  

 
  

 

    
 



304
- 315-

 

  15      1 

 

  
    

)  ( 
   

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
                                         
                                   

              . 

      Course Objectives 

-                  :  
               . 

                
.  

             . 
    )  (       . 
     . 
        . 

   References 

Jennifer Thomas, English for Hospitality and Foodservice, Prentice Hall, 2003. 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



305 - 316-

  15      2 

 

  
    

)  ( 
   

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                   
             . 

      Course Objectives 

                    :  
          . 
    .  
      . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  

 (*)  "20 ". 
 (*)   "100  "   . 

 



306

- 317-

 

  15      3 

 
 

  
   

)   ( 
   

   

   

Course Title   
   
 

Prerequisites  
  

3 -- -- --       --- 

                                                    Course Description 

               
          .    

          

      Course Objectives 

          :  
-     
-         
-    
-     
-    
-     
-    
-   

   References 

Krista Turner, Start Your Own Event Planning Business: Your Step by 

Step Guide to Success, Entrepreneur Press, 2004. 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



307

- 318-

  15      4 

  
 

  
   

)   ( 
   

   

   

Course Title   
   
 

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

             .   
                 . 

               
            . 

      Course Objectives 

          :  
-     "  –  "  
-       
-     
-         
-      
-     –    
-       
-      
-       
-      

   References                                                                                             

David Sonin, The Special Events Advisor: The Business and Legal Guide 
for Event Professionals, John Wiley and Sons, 2003 
Julia Rutherford Silvers,  Introduction to Financial Management for 
Meetings & Events (CSEP) 

    Assessment                                                                                     

 (*)  "30 "   
 (*)   "70  "   . 

 



308

- 319-

 
 

  15      5 

  

  
   

)   ( 
   

   

   

Course Title   
    

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

                 
      " –  –    "       

       . 

      Course Objectives                                                        

          :  
-     "  –  "  
-    " –  –   "  
-         
-      
-      
-     /    ) –   ( 

   References                                                                                             

David Sorin, The Special Events Advisor: the Business and Legal Guide for 
Event Professionals, John Wiley & Sons, 2003. 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)   "70  "   . 

  



309

- 320-

  15      6 

 

  
   

)   ( 
   

   

    

Course Title   
   

Prerequisites  
  

2 2 -- --   --- 

                                                    Course Description 

             .      
         .  

 

      Course Objectives                                                        

                      :  

        

    /       

   /     

   /     

    /       

   /      

    

       

   References 

 

    Assessment 

 (*)  "50 "  .  
 (*)     "150 "). ( 
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16
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313

- 324-

  16      1 

 
 

        

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     2) ( --- 

                                                    Course Description 

                                 
                         

                                       
           . 

      Course Objectives                                                        

-                  :  
               . 

              .  
             . 
    )  (       . 
     . 
        . 

   References                                                                                             

Donald Adamson, International hotel English: communicating with the international 
traveler (Prentice hall, 1993) 

    Assessment                                                                                     

 (*)  "30 "  .  
 (*)  "20 ". 

 
 



314- 325-

  16      2 

 

        

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     2) ( --- 

                                                    Course Description 

                                            
            . 

      Course Objectives 

                    :  
          . 
    .  
      . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 



315

- 326-

  
  16      3 

 
 

         

   

    
Course Title  

   
Prerequisites  

  

3 -- -- --    1   --- 

                                                    Course Description 

       )1 (           
               

  . 

      Course Objectives 

          :                                              
 -     .  
 -    .  
 -   .  
 -   .  
 -    .  
 -  .  

                         )1 – 8( 
              )   1 – 2(  
                        )3 – 6(  
                              )8 - 9( 
               )9 – 10( 
                        )11 – 12( 

   References 

-    -      1) -2009.(  
-   -    )-2008.(  
-      )-2008.( 
-      ) -1957 .( 

-Shaw. I. The Oxford History of Ancient Egypt (Oxford, 2003). 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



316

- 327-

  16      4 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --     )1      (  --- 

                                                    Course Description 

                               
 . 

      Course Objectives 

                                                      :  

     .  

  .  

     .  

    : 

   .  

  .  

   .  

   .  

  .  

      . 

   References                  

-    -       1) -2008.(  
. Edwards, I. E.S. The Pyramids of Egypt (London, 1986)- 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



317

- 328-

  16      5 

 

         

   

    

Course Title   
   

Prerequisites  
  

2 2 -- --    )1   (  --- 

                                                    Course Description 

                             
                   

      . 

      Course Objectives 

           :                                              
 -    
 -  . 
 - . 
 -  . 
 -  . 
 -        )-- - ( 
 -   )  ( 
 -  . 
 - --. 
    Gardiner   1   6. 

   References 

-A. Gardiner, Egyptian Grammer (Oxford, 1957).        
-       )- 2008(                          

    Assessment 

 (*)  "30 "  .  
 (*)   "20 ".  

 (*)   "50  "   . 



318

- 329-

 

  16      6 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --      --- 

                                                    Course Description 

                                           
                          .                        

                    .                                          

      Course Objectives 

          :                                              
 :   

  -  .  
 .  
  .  
 .  
 .  
   .  
  .  
 :   

  -  
    
   

   References 

- -    )-2005.(  
-         )- 2008.( 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



- 330-

 

  
 

 

 

    

 



320

- 331-

  16      1 

 
 

        

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     2) ( --- 

                                                    Course Description 

                                 
                         

                                       
           . 

      Course Objectives 

-                  :  
               . 

              .  
             . 
    )  (       . 
     . 
        . 

   References 

Donald Adamson, International hotel English: communicating with the international 
traveler (Prentice hall, 1993) 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ".  
 (*)   "100 "  . 

 



321

- 332-

  16      2 

 

        

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     2) ( --- 

                                                    Course Description 

                                            
            . 

      Course Objectives 

                    :  
          . 
    .  
      . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ".  
 (*)   "100 "  . 

 



322
- 333-

 

  16      3 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --    2      1  

                                                    Course Description 

      )2  (        )1 (    
                   

           . 

      Course Objectives 

                
                            )11 – 12(  
       ) 13 – 17( 
                            ) 18-20( 

   References 

-    -      1) -2009.(  
-   -    )-2008.(  

-      )-2008.( 
-      ) -1957 .( 

-Shaw. I. The Oxford History of Ancient Egypt (Oxford, 2003). 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



323
- 334-

 

  16      4 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --     )2      (      )1      (  

                                                    Course Description 

       )2  (                  )1 (            
             . 

      Course Objectives 

          :                                              
  .  

  .  

   .  

  

   

    

    ).( 

     

      .  
    

   References 

-    -       1) -2008.( 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



324

- 335-

 

  16      5 

 

         

   

    

Course Title   
   

Prerequisites  
  

2 2 -- --    )2   (     )1  (  

                                                    Course Description 

          1         
                  

                     
  .  

      Course Objectives 

           :                                              
 -     
 -     . 
 -    
 -    
 -   
 -   

          -      
 -  . 
    Gardiner   7   10. 

   References                                                                                             

Gardiner, Egyptian Grammer (Oxford, 1957).        
-       )- 2008(                          

    Assessment  

 (*)  "30 "  .  
 (*)   "20 ".  

 (*)   "50  "  . 



325

- 336-

 

  16      6 

 

         

   

    

Course Title   
   

Prerequisites  
  

----- 4 -- -- 
   1  

  
--- 

                                                    Course Description 

                                              
                                       

.      .  
 

      Course Objectives 

                                                 :  
-        
-       
-        
-      . 

 - References 

M. Saleh, Official Catalogue of the Cairo Museum (Mainz aum Rein, 1987).      

    Assessment 

 (*)  "30 "  .  
 (*)  " 70 ." 
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- 339- 

  
  

 

  
 

 

 

    

 



329

- 340- 

  17      1 

 
 

        

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description 

                                 
                         

                                       
           . 

      Course Objectives 

-                  :  
               . 
              .  
             . 
    )  (       . 
     . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 



330

- 341- 

  17      2 

 

        

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description 

                                            
            . 

      Course Objectives 

                    :  
          . 
    .  
      . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ". 

 



331
- 342- 

 

  17      3 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --    3     2  

                                                    Course Description 

     )3  (       )2  (    
                   

          . 

      Course Objectives 

                
   ) (                   ) 21 – 25(  
                                         ) 26-30( 

 

   References 

  
-    -      1) -2009.( 
-   -    )-2008.(  
-      )-2008.( 
-      ) -1957 .( 

-Shaw. I. The Oxford History of Ancient Egypt (Oxford, 2003).                       
                                                                     

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



332- 343- 

 

  17      4 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --     )3      (      )2      (  

                                                    Course Description 

        3                       2                
     . 

      Course Objectives 

          :                                              
     

    

     
    
    

     
   ) (  

  )  (  
    )  (  

      

    

     

    

   References 

-    -       1) -2008.(  
-Kamil, J.  Luxor (London, 1987). 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



333

- 344- 

 

  17      5 

 

         

   

    

Course Title   
   

Prerequisites  
  

2 2 -- --    3     )2  (  

                                                    Course Description 

          2         
                 

                   
   . 

      Course Objectives 

  :            
 

-       
-        
-       
-       
-     .  

   References 

  
-A. Gardiner, Egyptian Grammer (Oxford, 1957).       

-       )- 2008(                                                      
                                      

    Assessment 

 (*)  "30 "  .  
 (*)   "20 ".  

 (*)   "50  "  . 



334

- 345- 

 

  17       6 

 

         

   

    

Course Title   
   

Prerequisites  
  

--- 4 -- -- 
   2  

  
--- 

                                                    Course Description 

                                
                 

 

      Course Objectives 

                                                 :  
-       18  
-        
-      

   References 

). 1987, Mainz aum Rein(  of the Cairo Museum Official Catalogue, Saleh. M
     

    Assessment 

 (*)  "30 "  .  
 (*)  " 70 ." 



- 346- 

 

  
 

 

 

    



336

- 347- 

  17       1 

 
 

        

   

    

Course Title   
   
 

Prerequisites 
   

1 2 -- --     3) ( --- 

                                                    Course Description 

                                 
                         
                                       

           . 

      Course Objectives 

-                  :  
               . 
              .  
             . 
    )  (       . 
     . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ".  
 (*)   "100 " "  . 

 
 
 



337

- 348- 

  17      2 

 

        

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     3) ( --- 

                                                    Course Description 

                                            
            . 

      Course Objectives 

                    :  
          . 
    .  
      . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ".  
 (*)   "100 "   . 

 



338

- 349- 

  17       3 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

                 
                         

                      
          )   (    -  

 -          

      Course Objectives 

                                                  :  
          
     
     
     
       
   -     
   -     ) (  
    -   -       
    

   References 

, London (Alexandria to the Early Christians.  Roger, Bagnall 
2004).  

 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



339
- 350- 

 
 

  17       4 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --         --- 

                                                    Course Description 

                            
          . 

      Course Objectives 

                                                  :  
     
     :         . 
        :               –  –  –    

–   . 
     :  

  . 

     .  

  .  

  .  

  . 

   References 

).1972, Oxford(Volumes  3  AlexandriaP Ptolemaic, Friezer  

).1982,Cairo (of the Last PharaohsTemples D , Arnold 

Parlasca, K. Mumien porträts und Verwandte Denkmälar (Wiesbaden, 1966). 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 

 



340- 351- 

 

  17      5 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --     )4      (      )3      (  

                                                    Course Description 

          4                         3               
       

      Course Objectives 

          :                                              
  

   

   )  –  ( 
    :  

  

    

     
 

   References 

   -       1) -2008.(  
          21) -2008.( 

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



341

- 352- 

 

  17       6 

 

         

   

    

Course Title   
   

Prerequisites  
  

---- 4 -- -- 
   3  

  
--- 

                                                    Course Description 

                                
                     

 

      Course Objectives 

                                                 :  
-    --  

 

   References                                                                                    

). 1987, Mainz aum Rein(  of the Cairo Museum Official Catalogue, Saleh. M
      

    Assessment 

 (*)  "30 "  .  
 (*)  " 70 ." 



- 353-
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- 355- 

  
  
  

 

  
 

  

 

    

 



345

- 356- 

  18      1 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                                 
                                 

                                       
           . 

      Course Objectives 

-                  :  
               . 

              .  
             . 
    )  (       . 
     . 
        . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ."  

 

 



346

- 357- 

  18      2 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( ---  

                                                    Course Description 

                            
            . 

      Course Objectives 

  
                    : 

          . 
    .  
      . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ." 

 



347

- 358- 

 

  18      3 
 

         
   

    
Course Title   

   
Prerequisites  

  

3 -- -- --     --- 
                                                    Course Description 

-                                     
629      641  – 642                                    

        
      Course Objectives 

                                                 :  
-      
-     
-           
-     
-      284  
-          
-          
-      
-      
-           451  
-       629  
-   641 – 642  
-        
-       

        :  
-      )  -    -     -       -       

 -    -      -   (  
-     )      -     -     -    

  -          -       -     
(  

-        
        :  

-    )        (  
-    )   -   -   –     
-     )   -  -  -   -   ( 

   References 
).2007, Camebridge (Egypt in the Byzantine World, Roger,  Bagnall-  

).2008, Cairo (Treasures of Coptic Art, t GabraGawdae- 
).2007, Cairo (Coptic Monasteries,  Gawdaet Gabra- 

    Assessment 
 (*)  "30 "  .  
 (*)   "70  "   . 



348

- 359- 

  18      4 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --    --- 

                                                    Course Description 

                  
        .      

       

      Course Objectives 

                                                  :  
       
        
      
   )   – (  
    )   (  
    )    (  
    
    

  ) ( 

   References 

  -     -              1993 
   –     -          ) 2007 ) ( 

  –   .(                                                        

    Assessment 

  (*)  "30 "  .  
 (*)   "70  "   . 



349
- 360- 

  18      5 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --    1  --- 

                                                    Course Description 

                   
   "         "         

       

      Course Objectives 

            :  
      
    
      "  "  
    
      
      
    
   

   References 

-                   

-      –       2001   )   – 

   .( 
-              2002     

–             2002  

    Assessment 

  (*)  "30 "  .  
 (*)   "70  "   . 



350
- 361- 

  18      6 

 

         

   

    

Course Title   
   

Prerequisites  
  

-- 4 -- -- 
   4  

  
--- 

                                                    Course Description 

                                       
                              

      .  
 

      Course Objectives 

                                                 :  
-           
 -         

  -           .   

   References 

). 1987, Mainz aum Rein(  of the Cairo Museum Official Catalogue, Saleh. M
     

    Assessment 

  (*)  "30 "  .  
 (*)  " 70 ." 

 



- 362- 

  
  

 

  
 

 

 

     

 



352

- 363- 

  18      1 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                                 
                                 
                                       

           . 

      Course Objectives 

-                  :  
               . 

              .  
             . 
    )  (       . 
     . 
        . 

   References 

Miriam Jacob, Peter Strutt, English for international tourism, Longman, 1997. 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ."  
 (*)   "100  "  .  

 
 



353

- 364- 

  18      2 

 

       

   

    

Course Title   
   
 

Prerequisites  
  

1 2 -- --     4) ( --- 

                                                    Course Description 

                            
            . 

      Course Objectives 

  
                    : 

          . 
    .  
      . 
        . 

   References 

 

    Assessment 

 (*)  "30 "  .  
 (*)  "20 ".  
 (*)   "100  "  . 



354

- 365- 

 

  18      3 
 

         
   

    
Course Title   

   
Prerequisites  

  

3 -- -- --    2     1  
                                                    Course Description 

                     1              
    . 

      Course Objectives 
           :  

   
    

    
      
    
     

   
    
     
    
     
     
     
        
     
     
        
      
      
    

   References 
        –              2003      –        

     –           2007     –    

    Assessment 
 (*)  "30 "  .  
 (*)   "70  "   . 



355

- 366- 

  18      4 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --     --- 

                                                    Course Description 

                                           
                                      

 23  1952 . 

      Course Objectives 

         
      
      
     
                  -      
       
    
         -      
                -       
  1919                   -      
  23  1952 

   References 

       )-2003.(  
     ) -2003.(                                                                       

   

    Assessment 

 (*)  "30 "  .  
 (*)   "70  "   . 



356
- 367- 

  18      5 

 

         

   

    

Course Title   
   

Prerequisites  
  

3 -- -- --      --- 

                                                    Course Description 

                  
        

      Course Objectives 

                                       .      -     .  
                                              .-    .  
                                             .-    .  
                                                   .-   .  

                                                                 .-   .  
             . . 

  .  
  .  
   .  
   .  
  .  
  .  
   .  
    . 

   References 

    .     ) .1997.( 

    Assessment 

  (*)  "30 "  .  
 (*)   "70  "   .  



357
- 368- 

  18      6 

 

         

   

    

Course Title   
   

Prerequisites  
  

---- 8 -- -- 
   5  

  
--- 

                                                    Course Description 

                                      
                 .  

 

      Course Objectives 

                                                 :  
-        
-         
-        . 
-           ]1 2 3 4.[  

 

   References 

     –          2003 )  
  –   (  

     –           2007 
)   –   (  

    Assessment 

  (*)  "60 "  .  
 (*)   "140  "   . 

 



- 369- 

 

  
  
  

  
    



- 371- 

 

  

    

  
  
  
  
  

 
 
 
 
 
 
 
 
 

 



360

- 373- 

 
 

    : 
19
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- 374- 

  
  
  
  
 

   
 

 

 

    
 

 

  



362
- 375- 

 
 
 
 

  19      1 

  

      
      

   

 

  
Course Title  

   
 

2 -- -- --     --- 

                                                    Course Description 

              
    .            

  .       . 

      Course Objectives 

          :  

-     

-      

-     

-      

-        

-      
-     
-      
-    )  ( 

   References 

David Bruce Weaver, Sustainable Tourism: Theory and Practice, 
Butterworth-Heinemann, 2006. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

  



363

- 376- 

 
 

  19      2 

 

  
   
  

   

   

    

Course Title  
   

 

2 -- -- --     --- 

                                                    Course Description 

                  
  . 

      Course Objectives 

          :  
          
        
        
         
        
        
       
               

   References 

Ken Laudon and Jane Laudon, Management information systems, Prentice Hall, 
2009.

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



364
- 377- 

 

  19      3 

  
 

   
   
   

   

   

   

Course Title  
   

 

2 -- -- --     --- 

                                                    Course Description 

                
    .           

              .

      Course Objectives                                                        

          :  
-      
-     
-      
-           
-      
-       
-    ) (  
-       
-      
-      

   References                                                                                             

Frank Howie, Managing the Tourist Destination, Cengage Learning EMEA, 
2003. 

    Assessment                                                                                     

  (*)  "30 "  . 
 (*)   "70  "   . 

 



- 378- 

  
   

  
  
  
  
 

   
 

  

 

    
 

  
  

 



366
- 379- 

 

  19      1 

 

   
    

  
   

   

   

Course Title  
     

 

 

2 -- -- --     --- 

                                                    Course Description 

          " " 
    .           

            .   
              

        . 

      Course Objectives 

          : 
-      
-      
-      
-      
-      
-          
-          
-         

   References 

Martha Honey, Ecotourism and Sustainable Development: Who Owns 
Paradise, Island Press, 2008. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 



367
- 380- 

 

  19      2 

  

   
    

  
   

   

   

Course Title  
   

 

2 -- -- --     --- 

                                                    Course Description 

               
 . 

      Course Objectives 

       

1.           
2.         
3.       
4.             
5.    )   (   
6.           

 

   References 

Robert Christie Mill, Resorts: Management and Operation, John Wiley & 
Sons, 2007. 
 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 
 



368
- 381- 

 

  19      3 

  

   
   
   

   

   

   

Course Title 
 

 

2 -- -- --    --- 

                                                    Course Description 

                
              . 

      Course Objectives 

          : 
-      
-     
-      
-        . 
-     
-    . 
-        
-                

 . 

   References 

   .   ) 2002.(  
Mancini, M. Conducting Tours, Third edition, (Los Angekes, 2005). 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



- 382- 

 

  

  

  
   

  
  
  
  
  
  
  

 
 
 
 
 
 
 

 



370

- 383- 

 
 

    : 
20
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- 384- 

 
 
 

 

   
 

  

 

     
 

 



372- 385- 

 
 

  20      1 

  
  

         

   

   

Course Title   
   

 

2 -- -- --    --- 

                                                    Course Description 

               
 .               
  . 

      Course Objectives                                                        

                      :  

       

       

        

        

      

   References                                                                                             

Consumer Behavior 

 Wayne D. Hoyer, Deborah J. Macinnis, Consumer Behavior, Cengage 
Learning, 2008. 

    Assessment                                                                                     

  (*)  "30 "  .  
 (*)   "70  "   . 

 



373 - 386- 

 
 

  20      2 

  

        

   

   

Course Title  
   

 

2 -- -- --       --- 

                                                    Course Description 

             
     .         

      

      Course Objectives                                                        

                    :  
     
      
     
        
      
        
     
    . 
          
       
        

   References                                                                                             

Cindy Lemaire and Madri Foster-Walker, Start and Run Event Planning 
Business. ISBN: 1-55180-367-4 

    Assessment                                                                                     

  (*)  "30 "  . 
 (*)   "70  "   . 

  
 



374
- 387- 

 

  20      3 

 

        

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

     Cultural Tourism  –          
  –        –        –                  

–              –      –  

      –       –     )        (  
"     "–                –             –    

     –   –    –   –  

    –  –    –     –  
    .  

      Course Objectives 

               :  
        .  
                              

   . 
         . 
       .  

   References 

Rutherford D, O’Fallon M, Hotel Management and Operations (2006), John 
Wiley  

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



- 388- 

 

  
   

  
 

   
 

  

 

    
 

 

  
 



376- 389- 

 
 

  20      1 

 

         

   

   

 Course Title  
   

Prerequisites 
   

2 -- -- --    --- 

                                                    Course Description 

                 
             . 

      Course Objectives 

                      :  
   
     
      
      

-     
-     
-    
-   
-    
-    
-    
-   

   References  

James R. Evans, Total quality management, organization and strategy, South 
western college publication, 2004.                                                                          

                 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



377
- 390- 

 

  20      2 

 

        

   

   

Course Title  
  

 

2 -- -- --     --- 

                                                    Course Description 

              
          .     

           . 

      Course Objectives 

          :  

        

      

         

        

        

        

   References 

Mark Poustie, Jenifer Ross, Norman Geddes, Hospitality and tourism law,  
International Thomson Business Press, 1999.  

    Assessment 

  (*)  "30 "  .  
 (*)   "70  "   . 

 



378

- 391- 

 
 

  20      3 

 

    
    

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --      --- 

                                                    Course Description 

                    
        .            

           . 

      Course Objectives                                                        

                      :  
      
      
      
   
   

-   
-   
-   
-      
-   

   
      
   
         

   References                                                                                             

Scott Harrington and Gregory Niehaus, Risk management and insurance, 
McGraw Hill, 2003. 

    Assessment                                                                                     

 (*)  "30 "  . 
 (*)   "70  "   . 

 
 



- 392- 
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- 393- 

 
 

    : 
21
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- 394- 

 

  
 

   
 
 

 
  

 

     
 

  
 



382

- 395- 

 
 
 
 

  21      1 

 

    )  (   

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --     1  --- 

                                                    Course Description 

                  
                             .       

             2 

      Course Objectives 

           
        
   
       
           
       
      
      
          
     
     
       
     ) (  
     ) ( 

   References 

Jeanne Semer-Purzycki, practical Guide to Fares & Ticketing, Delmar Cengage 
Learning; 3 edition  (2000) 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



383

- 396- 

 

  21      2 

 

    )  (   

   

    

Course Title  
    

 

Prerequisites 
  

2 -- -- --    1   --- 

                                                    Course Description 

                           .  
         . 

      Course Objectives 

            

    

     

      

            

   

   

   References 

Peter Lorange, Shipping Company Strategies: Global Management under Turbulent 
Conditions, Elsevier Science (2005) 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 
 
 
 



384

- 397- 

 

  21      3 

  

    )  (   

   

    

Course Title  
    

  

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                 
                

       . 

      Course Objectives                                                        

          : 
-          
-              
-         
-          
-    
-          
-                 
-    
-          . 

   References                                                                                             

Eric Laws et al., Crisis Management in Tourism, CABI, 2007. 

    Assessment                                                                                     

 (*)  "30 "  . 
 (*)   "70  "   . 

 



- 398- 

  
  

  
   
 

   
 

  

 
  

 

     
 



386

- 399- 

 

  21      1 

 

    )  (   

   

    

Course Title  
    

 

Prerequisites 
  

2 -- -- --    2     1 

                                                    Course Description 

         1           
             .            

          . 

      Course Objectives 

            
      
    
       
     
    
        
     
           . 
          . 

   References 

Jeanne Semer-Purzycki, practical Guide to Fares & Tickeing, Delmar Cengage 
Learning; 3 edition  (2000) 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



387

- 400- 

 
 
 
 

  21      2 

 

    )  (   

   

    

Course Title  
   

 

Prerequisites 
  

2 -- -- --    2    1 

                                                    Course Description 

                "        1 "     
         . 

      Course Objectives 

            

        

    

      

       

        

   

   References 

Alan E. Branch, Elements of shipping, Taylor & Francis, 2007.    

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



388

- 401- 

 
 
 

  21      3 

  

    )  (   

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --       --- 

                                                    Course Description 

         /      
   /         . 

      Course Objectives 

          :  
-  /        
-    
-        
-      
-        
-    
-     
-      /  
-       
-       
-   /  
-       
-    
-   
-       
-    

   References 

Jeffrey  C. Price, Practical Aviation Security: Predicating and Preventing 
Future Threats, Butterworth-Heinemann, 2008. 
D. S. Bist, Safety and Security at Sea: a Guide to Safer Voyages, Butterworth-
Heinemann, 2000. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



- 402- 

 

 

  

  
  

  

 
 

  
  
  
   

  
  
  

  

  



390

- 403- 

 
 

    : 
22
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- 404- 

 

    
  

  

  
 

  

    
  

 
 



392

- 405- 

 
 
 

  22      1 

 

    ) (     

   

    

Course Title  
    

 

Prerequisites 
  

2 -- -- --    1  -------- 

                                                    Course Description 

                                    . 
          . 

      Course Objectives 

            

    

     

      

            

   

   

   References 

Peter Lorange, Shipping Company Strategies: Global Management under 
Turbulent Conditions, Elsevier Science (2005) 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 
 



393 - 406- 

 

  22      2 

 

    ) (    

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --   ) ( --- 

                                                    Course Description 

                                        .
                                   

        . 

      Course Objectives  

           
     
     
    
    
     
      
    
    
        
         

   References 

Douglas Carleton Frechtling, Forcasting Tourism Demand: Methods and 
Stratrgies, 5th edition, Butterworth-Heinemann, 2001. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



394- 407- 

 
 

  22      3 

  

  
    

) (  
   

   

   

Course Title  
  

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                
              

          . 

      Course Objectives 

          : 
-           
-              
-         
-          
-    
-          
-                 
-    
-          . 

   References 

Eric Laws et al., Crisis Management in Tourism, CABI, 2007. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



- 408- 

  
  

 

    
  

  

  
 

  

    
  

 
 



396

- 409- 

 
 

  22      1 

 
 

  
    

) ( 
   

   

    

Course Title  
   

 

Prerequisites 
  

2 -- -- --    2     1 

                                                    Course Description 

                         "            1 "           
           .  

      Course Objectives 

            

        

    

      

       

        

   

   References 

Alan E. Branch, Elements of shipping, Taylor & Francis, 2007.    

    Assessment 

 (*)  "30 "  . 
 (*)   "70 "    . 

 



397 - 410- 

 

  22      2 

 

  
    

) ( 
   

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                       
                                   .  

       . 

      Course Objectives 

           

      
    
       
       
        
        
     
     
      
       
     

   References 

Kenneth Button, Transport Economics, ; 3rd edition, Edward Elgar 
Pub,2010. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



398- 411- 

 
 

  22      3 

  

     
)  (    

   

   

Course Title  
  

Prerequisites 
  

2 -- -- -- 
   

      
  

--- 

                                                    Course Description 
         /    

     /         . 
      Course Objectives                                                        

          : 
-  /        
-    
-        
-      
-        
-    
-     
-      /  
-       
-       
-   /  
-       
-    
-   
-       
-    

   References                                                                                             
Jeffrey  C. Price, Practical Aviation Security: Predicating and Preventing 
Future Threats, Butterworth-Heinemann, 2008. 
D. S. Bist, Safety and Security at Sea: a Guide to Safer Voyages, 
Butterworth-Heinemann, 2000. 

    Assessment                                                                                     
  (*)  "30 "  . 

 (*)   "70  "   . 

 



- 412- 

 

 

   

  
  

  

 
 
 
 
 
 
 
 
 

  

 
 



400

- 413- 

 
 

    : 
23
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- 414- 

 
 

    
  

  

  
 

  

    
  

 
 



402

- 415- 

  
  

 
 

  23      1 

 

    ) (    

   

    

Course Title  
    

 

Prerequisites 
  

2 -- -- --     1   --- 

                                                    Course Description 

                                     
           .      

              2 

      Course Objectives 

           
        
   
       
           
       
      
      
          
     
     
       
     ) (  
     ) ( 

   References 

Jeanne Semer-Purzycki, practical Guide to Fares & Tickeing, Delmar Cengage 
Learning; 3 edition  (2000) 

    Assessment 
 (*)  "30 "  . 
 (*)   "70  "   . 

 



403
- 416- 

 
 

  23      2 

 

    ) (    

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --      --- 

                                                    Course Description 

                                .
                                   

        . 

      Course Objectives 

           
     
     
    
    
     
      
    
    
        
         

   References 

Douglas Carleton Frechtling, Forcasting Tourism Demand: Methods and 
Stratrgies, 5th edition, Butterworth-Heinemann, 2001. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



404
- 417- 

 

  23      3 

  

  
   

)  ( 
   

   

   

Course Title  
  

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                
              

          . 

      Course Objectives 

          : 
-           
-              
-         
-          
-    
-          
-                 
-    
-          . 

   References 

Eric Laws et al., Crisis Management in Tourism, CABI, 2007. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 
 



- 418- 

 

  
  
  
   
 
 

    
  

  

  
 

  

    
  
  

 



406

- 419- 

 
 

  23      1 

 

  
   

)  ( 
   

   

    

Course Title  
    

 

Prerequisites 
  

2 -- -- --    2       1 

                                                    Course Description 

                         1                               
                  .                    

             . 

      Course Objectives 

           
      
    
       
     
    
        
     
           . 
          . 

   References 

Jeanne Semer-Purzycki, practical Guide to Fares & Tickeing, Delmar 
Cengage Learning; 3 edition  (2000) 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



407 - 420- 

 

  23      2 

 

     
)  (    

   

    
Course Title  

   
Prerequisites 

  

2 -- -- --      --- 

                                                    Course Description 

                       
                                   .  

       . 

      Course Objectives 

           
      
    
       
       
        
        
     
     
      
       
     

   References 

Kenneth Button, Transport Economics, ; 3rd edition, Edward Elgar 
Pub,2010. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



408- 421- 

 

  23      3 

  

     
)  (    

   

   

Course Title  
   

Prerequisites 
  

2 -- -- --      --- 
                                                    Course Description 

         /    
     /         .

      Course Objectives 

          : 
-  /        
-    
-        
-      
-        
-    
-     
-      /  
-       
-       
-   /  
-       
-    
-   
-       
-    

   References 
Jeffrey  C. Price, Practical Aviation Security: Predicating and Preventing 
Future Threats, Butterworth-Heinemann, 2008. 
D. S. Bist, Safety and Security at Sea: a Guide to Safer Voyages, 
Butterworth-Heinemann, 2000. 

    Assessment 
 (*)  "30 "  . 
 (*)   "70  "   . 

  



- 422- 
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- 423- 

 
 

    : 
24
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- 424- 

  
  
  
 
 

    
  

  

  
 

  

    
  

 



412

- 425- 

  24      1 

 

     )  (     

   

    

Course Title  
    

 

Prerequisites 
  

2 -- -- --      --- 

                                                    Course Description 

                                         

                                           
. 

      Course Objectives 

            
      .  
    . 
   . 
     . 
     /. 
       . 
    . 

 
   References 

Fred R. Lawson, Congress, convention and exhibition facilities: planning, design and 
management, Architectural Press, 2000. 

    Assessment 

 (*)  "30 "  . 

 (*)   "70  "   . 

 



413

- 426- 

 
 

  24      2 

 

   )    (    

   

    

    
Course Title   

Prerequisites 
  

2 -- -- --        --- 

                                                    Course Description 

                  
                  

                 
           .    

               
            . 

      Course Objectives 

                    : 
            
           
       
          
             
     
       
           

   References 

Julia Rutherford Silvers Risk Management for Meetings and Events, 
Butterworth-Heinemann, 2007. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

  



414

- 427- 

 
 

  24      3 

 

     )  (   

   

   

    
Course Title   

Prerequisites 
  

2 -- -- --      --- 

                                                    Course Description 

                 
 .            

                
 . 

      Course Objectives 

                    :  
      
            
      
       
      
         
        
      

   References 

Janet B. Parks, Jerome Quarterman, Lucie Thibault Contemporary sport 
management, Human Kinetics, 2007  

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

  
   



- 428- 

  
  

    
  

  

  
 

  

    
  

 



416

- 429- 

 

  24      1 

 

     )  (    

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

                                         
                               

      .       . 

      Course Objectives 

            
            )            

        ( 
       
       
     
        
          
            
       
     )   ( 
     )    ( 

   References 

Dennis E. Deuschl, Travel and tourism public relations: an introductory guide for 
hospitality managers, Butterworth-Heinemann, 2006. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



417
- 430- 

 

  24      2 

 

     )  (    

   

    

    
Course Title  

 

Prerequisites 
  

2 -- -- --       --- 

                                                    Course Description 

               
          .    

          

      Course Objectives                                                        

          :  
-     
-        
-    
-     
-    
-     
-    
-   

   References                                                                                             

Krista Turner, Start Your Own Event Planning Business: Your Step by Step 

Guide to Success, Entrepreneur Press, 2004. 

    Assessment                                                                                     

 (*)  "30 "  . 
 (*)   "70  "   . 



418- 431- 

  24      3 

 

     )  (    

   

   

    
Course Title   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

            .   
 .   .          

       

      Course Objectives 

          :  
-     
-      
-    
-     
-     
-     
-   
-   
-      
-         

   References 

Ellen J. Belzer, Skills Training in Communication and Related Topics: 
Dealing with Conflict and Change, Radcliffe Publishing, 2009. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



- 432- 
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    : 
25
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- 434- 

 

    
  

  

  
 

  

    
  

 



422

- 435- 

  25      1 

 

  
   

)   ( 
   

   

   

    
Course Title    

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

              
             

           
  . 

      Course Objectives 

                    :  
      
        
      
           
     
        
      

   References 

Judish Rutherford Silvers, Professional Event Coordination, 2nd edition, 
John Wiley & Sons, Inc. 2004. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 



423
- 437- 

 

  25      2 

 

  
   

)   ( 
   

   

    

    
Course Title   

Prerequisites 
  

2 -- -- --       --- 

                                                    Course Description 

                  
                  

                 
           .    

               
            . 

      Course Objectives 

                    : 
            
           
       
          
             
     
       
           

   References 

Julia Rutherford Silvers Risk Management for Meetings and Events, 
Butterworth-Heinemann, 2007. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

  



424- 438- 

  25      3 

 

     
)   (    

   

    

    
Course Title   

Prerequisites 
  

2 -- -- --    --- 
                                                    Course Description 

                   
                

    .           
     : 

      Course Objectives                                                        

          :  
      

            

      

       

         

     

      

       

        

   References                                                                                             

Goldblatt J., Special Events, 5th edition, John Wiley & Sons. Inc. 2005 
Journal of Sport Management; V.22, no.5, Special Sport Events, Part 2, 
Human Kinetice, 2008. 

    Assessment                                                                                     
 (*)  "30 "  . 
 (*)   "70  "   . 



- 439- 

  
   

  

 
 

    
  

  

  
 

  

    
  

 



426- 440- 

  25      1 

 

     
)   (    

   

   

    
Course Title   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

             .   
                 . 

               
            . 

      Course Objectives 

          :  
-     "  –  "  
-      
-     
-         
-      
-     –    
-       
-      
-       
-      

   References 

David Sonin, The Special Events Advisor: The Business and Legal Guide 
for Event Professionals, John Wiley and Sons, 2003 
Julia Rutherford Silvers,  Introduction to Financial Management for 
Meetings & Events (CSEP) 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



427 - 441- 

  25      2 

 

  
   

)   ( 
   

   

   

    

Course Title   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

            .  
  .   .         

        

      Course Objectives                                                        

          :  
-     
-      
-    
-     
-     
-     
-   
-   
-      
-         

   References                                                                                             

Ellen J. Belzer, Skills Training in Communication and Related Topics: 
Dealing with Conflict and Change, Radcliffe Publishing, 2009. 

    Assessment                                                                                     

  (*)  "30 "  . 
 (*)   "70  "   . 



428- 442- 

 
 

  25      3 

  

  
   

)   ( 
   

   

   

    
Course Title   

Prerequisites 
  

2 -- -- -- 
    

 
--- 

                                                    Course Description 

                
       " –  –    "     

         . 

      Course Objectives 

          :  
-     "  –  "  
-    " –  –   " 
-         
-      
-      
-     /    ) –   ( 

   References 

David Sorin, The Special Events Advisor: the Business and Legal Guide 
for Event Professionals, John Wiley & Sons, 2003. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 



- 443- 
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- 445- 

 
 

     
  

  

  

    
  



432

- 446- 

 
  

  26      1 

  

  
    

 
   

   

   

    

Course Title   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

              
 

      Course Objectives 

          :  

      

   

   

   

    

   

   

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



433

- 447- 

 

 
  26      2 

  

        

   

   

    
Course Title   

Prerequisites 
  

2 -- -- --       --- 

                                                    Course Description 

             
 .        

      Course Objectives 

          :  

       

     

   

   

   

   

   

    

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 



434

- 448- 

  26      3 

 

        

   

    

Course Title  
    

 

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                                      
      . 

      Course Objectives 

                :  
    
   
   
   
   
    
   
    
     
     
    
   
  

   References 

Judy Siguaw and David Bojanic (2003), Hospitality sales: Selling smarter, Delmar 
Cengage Learning. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

        



- 449- 

  
  
  
 

     
  

  

  

    
  
  



436
- 450- 

 

  26       1 

  

        

   

   

    
Course Title   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

           .     .
       . 

      Course Objectives 

          :  

          

       

     

     

   

   

      

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 
  
  



437

- 451- 

  

  26      2 

 

        

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

                . 

      Course Objectives 

               :  
   )   ( 
          )                 

( 
        )        

  
                         )           

  ( 
      )     ( 
      .  
          

   References 

Paul Banfield, Introduction to human resources management, Oxford 
university press, 2008.  

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 
 
 



438
- 452- 

 

  26      3 

 

        

   

   

    
Course Title   

Prerequisites  
  

2 -- -- --     --- 

                                                    Course Description 

              
          .     

           . 

      Course Objectives 

          :  

        

      

         

        

        

        

   References 

Mark Poustie, Jenifer Ross, Norman Geddes, Hospitality and tourism law,  
International Thomson Business Press, 1999.  

    Assessment 

  (*)  "30 "  .  
 (*)   "70  "   . 

 



- 453- 
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27
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- 455- 

  
  
  
  

    
  

  

  
  

  

    
  

 

  
 



442
- 456- 

 

   27      1 

  

  
    

) ( 
   

   

   

    
Course Title   

Prerequisites 
  

2 -- -- -- 
    

 
--- 

                                                    Course Description 

                
              

          . 

      Course Objectives 

          : 
-          
-              
-         
-          
-    
-          
-                 
-    
-          . 

   References 

Eric Laws et al., Crisis Management in Tourism, CABI, 2007. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



443
- 457- 

 

  27      2 

  

  
    

) ( 
  

   

   

    

Course Title   

Prerequisites 

  

2 -- -- --      --- 

                                                    Course Description 

          .    

    . 

      Course Objectives 

          :  

       

     

    

   

   

    

    

   References 

 

    Assessment 

  (*)  "30 "  . 

 (*)   "70  "   . 
 



444

- 458- 

 
 

  27      3 

 
 

  
    

) ( 
   

   

    

Course Title  
    

 

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                  
            . 

      Course Objectives                                                        

                      :  
          
            
    
         
      
   
   
     
   
            

   References                                                                                            

Francine Halvorsen, Catering like a pro: from planning to profit,  Wiley, 2004. 

    Assessment                                                                                     

 (*)  "30 "  . 
 (*)   "70  "   . 

 



- 459- 

  
  
  

  
  
  

    
  

  

  
  

  

    
  
  

 



446
- 460- 

 

  27      1 

 

  
    

) ( 
   

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                    
        . 

      Course Objectives 

                      :  
      
      
      
   
   
   
   
   
      
   
   
      
   
         

   References 

Scott Harrington and Gregory Niehaus, Risk management and insurance, 
McGraw Hill, 2003. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



447
- 461- 

 

  27      2 

  

  
    

) ( 
   

   

   

    
Course Title   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

             .  
        . 

      Course Objectives 

          :  

        

    -    

   

      

     

      

    

     

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



448
- 462- 

 

  27      3 

  

     
) (    

   

   

    
Course Title   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

               
   /  .          
     . 

      Course Objectives 

          : 
-     
-    

         
     
     
    

-     
    
   
    
   
   
   
   
   
   

-    
-   

   References 

Alton L., Thygerson et al., First Aid, Jones & Bartlett learning, 2006. 

    Assessment 
  (*)  "30 "  . 

 (*)   "70  "  .  
 



- 463- 
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- 465- 

  
  
  
  

    
  

  

  
  

  

    
  

 



452- 466- 

 
 

  28      1 

  

  
    

) ( 
   

   

   

    
Course Title   

Prerequisites 
  

2 -- -- -- 
    
 

--- 

                                                    Course Description 

                
              

          . 

      Course Objectives                                                        

          : 
-          
-              
-         
-          
-    
-          
-                 
-    
-          . 

   References                                                                                             

Eric Laws et al., Crisis Management in Tourism, CABI, 2007. 

    Assessment                                                                                     

  (*)  "30 "  . 
 (*)   "70  "   . 

 



453
- 467- 

 

  28      2 

 

  
    

) ( 
   

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                  
   . 

      Course Objectives 

                      :  
         
          
         
           
               
         
             
           
             
               

   References 

Francis Kwansa and H.G. Parsa, Quick service restaurants, franchising, and 
multiunit chain management, Routledge, 2002.               

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



454

 

  28      3 

  

  
    

) ( 
   

   

    

Course Title  
    

 

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                  
            . 

      Course Objectives 

                      :  
          
            
    
         
      
   
   
     
   
            

   References  

Francine Halvorsen, Catering like a pro: from planning to profit,  Wiley, 2004.  
        

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

  



- 469- 

  
  
  
  

  
   

  

    
  

  

  
  

  

    
  



456
- 470- 

 

  28      1 

  

  
    

) ( 
   

   

   

    
Course Title   

Prerequisites 
  

2 -- -- --   --- 

                                                    Course Description 

              . 
       . 

      Course Objectives 

          :  

       

     

     

     

      

       / 

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



457
- 471- 

 

  28      2 

  

  
    

) ( 
   

   

   

    
Course Title   

Prerequisites 
   

2 -- -- --     --- 

                                                    Course Description 

             .  
        . 

      Course Objectives 

          :  

        

    -    

   

      

     

      

    

     

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



458
- 472- 

 

  28      3 

  

      
) (    

   

   

    
Course Title   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

               
   /  .          
     . 

      Course Objectives 

          : 
-     
-    

         
     
     
    

-     
    
   
    
   
   
   
   
   
   

-    
-   

   References 

Alton L., Thygerson et al., First Aid, Jones & Bartlett learning, 2006. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



- 473- 

 

 

  

  
   

  

 
 
 
 
 
 
 
 
 
 

  

 
  
  
  



460

- 474- 

 
 

    : 
29

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 

 

 
 

) 
(

 
2 

---- 
2 

30 
---- 

70 
100 

50 
 

2
 

 
) 

(
 

2 
---- 

2 
30 

---- 
70 

100 
50 

 

3
 

 
) 

(
 

2 
---- 

2 
30 

---- 
70 

100 
50 

 

 

 
 

) 
(

 
2 

---- 
2 

30 
---- 

70 
100 

50 
 

2
 

 
) 

(
 

2 
---- 

2 
30 

---- 
70 

100 
50 

 

3
 

 
) 

(
 

2 
---- 

2 
30 

---- 
70 

100 
50 

 

 

 
 

 
 



- 475- 

  
  
  

    
  

  

  
  

  

    
  
  



462
- 476- 

 

  29      1 

  

  
    

)    (
   

   

   

    
Course Title   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                
              

          . 

      Course Objectives 

          : 
-           
-              
-         
-          
-    
-          
-                 
-    
-          . 

   References 

Eric Laws et al., Crisis Management in Tourism, CABI, 2007. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 
 



463

- 477- 

 

  29      2 

 

  
    

)   (
   

   

   

 Course Title  
   

Prerequisites 
   

2 -- -- --   --- 

                                                    Course Description 

               . 

      Course Objectives 

                      :  
        
             
         
         
              
                

         

   References 

Frederic Miller, Anges Vandome and John McBrewster, Duty-Free Shop, 
Alphascript Publishing, 2010. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



464
- 478- 

 

  29      3 

  

  
    

)   ( 
   

   

   

 Course Title  
   

Prerequisites  

  

2 -- -- --    --- 

                                                    Course Description 

             
     .         

              
         . 

      Course Objectives                                                        

          :  
-            
-      
-          
-     
-       
-      
-        
-        )   /  / .. (

   References                                                                                             

Alan A. Lew, Colin Michael Hall, Dallen J. Timothy, World geography of travel 
and tourism: a regional approach, Butterworth-Heinemann, 2008 

    Assessment                                                                                     

  (*)  "30 "  .  

 (*)   "70  "   . 



- 479- 

  
  
  

  
   

  
  

    
  

  

  
  

  

    
  



466- 480- 

 

  29      1 

 

  
    

)    ( 
   

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                    
        .            

           . 

      Course Objectives 

                      :  
      
      
      
   
   

-   
-   
-   
-      
-   

   
      
   
         

   References 

Scott Harrington and Gregory Niehaus, Risk management and insurance, 
McGraw Hill, 2003. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



467
- 481- 

 

  29      2 

  

  
    

)    (
   

   

   

 Course Title  
    

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

             .  
        . 

      Course Objectives 

          :  
        
    -    
   
      
     
      
    
     

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



468

- 482- 

 

  29      3 

 

  
    

)    ( 
   

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

                                        .
                      .                       

   . 

      Course Objectives 

           
     
   
        
   
        
      
      
     
    

   References 

 Alexander T. Wells, Seth B. Young, Airport Planning & Management, McGraw-Hill, 
2004. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



- 483- 
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- 485- 

  
  
  

    
  

  

  
  

  

    



472- 486- 

 
 

  30      1 

  

  
   

)  ( 
   

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                
              

          . 

      Course Objectives 

          : 
-           
-              
-         
-          
-    
-          
-                 
-    
-          . 

   References 

Eric Laws et al., Crisis Management in Tourism, CABI, 2007. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



473

- 487- 

 

  30      2 

  

  
    

) ( 
  

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --      --- 

                                                    Course Description 

          .    
    . 

      Course Objectives 

          :  

       

     

    

   

   

    

    

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



474

- 488- 

 

  30      3 

 

  
    

) ( 
   

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --      --- 

                                                    Course Description 

                   
            . 

      Course Objectives 

                      :  

          

            

    

         

      

   

   

     

   

            

   References 

Francine Halvorsen, Catering like a pro: from planning to profit,  Wiley, 2004. 

    Assessment 

 (*)  "30  " . 
 (*)   "70  "   . 

 



- 489- 

  
  
  
   

    
  

  

  
  

  

    



476

- 490- 

 
 

  30      1 

 

   
   

) ( 
   

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                    
        . 

      Course Objectives 

                      :  
      
      
      
   
   

-   
-   
-   
-      
-   

   
      
   
         

   References 

Scott Harrington and Gregory Niehaus, Risk management and insurance, 
McGraw Hill, 2003. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



477
- 491- 

 

  30      2 

  

  
    

) ( 
   

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --      --- 

                                                    Course Description 

                 .
           

 

      Course Objectives 

          :  
        
   
   
   
   
   
         

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 
 



478
- 492- 

 

  30      3 

  

     
) (    

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

               
   /  .          
     . 

      Course Objectives 
          : 

-     
-    

         
     
     
    

-     
    
   
    
   
   
   
   
   
   

-    
-   

   References 

Alton L., Thygerson et al., First Aid, Jones & Bartlett learning, 2006. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 
 



- 493- 
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  31      1 

  

  
    

) ( 
   

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                . 

      Course Objectives 

          :  
   – -   - –  –  –  – 

 –  –   –  –   –     
:  

    
    
    
    
     
    
    
   
   

   References 

Wade Davis et al., Book of Peoples of the World: A Guide to Cultures , 
National Geographic; 2nd edition, 2008. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



483

- 497- 

 
 

  31      2 

 

    ) (    

   

    

 Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                  
  . 

      Course Objectives 

                      :  
         
          
         
           
               
         
             
           
             
               

   References  

Francis Kwansa and H.G. Parsa, Quick service restaurants, franchising, and 
multiunit chain management, Routledge, 2002.                                                                

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



484
- 498- 

 

  31      3 

 

  
    

) ( 
   

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                       
   . 

      Course Objectives 

           
     
   
   
     
    
     
     )  ( 
        
     
    
      
      
   

   References 

Alan E. Branch, Elements of shipping, Taylor & Francis, 2007. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

  



- 499- 

   
  
  
  
  
  

    
  

  

  
  

  

    
  



486
- 500- 

  31      1 

 

  
    

) ( 
    

   

   

 Course Title  
   

Prerequisites 
   

2 -- -- --     --- 

                                                    Course Description 

                    
        . 

      Course Objectives 

                      :  
      
      
      
   
   

-   
-   
-   
-      
-   

   
      
   
         

   References 

Scott Harrington and Gregory Niehaus, Risk management and insurance, 
McGraw Hill, 2003. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



487
- 501- 

 

  31      2 

  

  
    

) ( 
   

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --      --- 

                                                    Course Description 

             .  
        . 

      Course Objectives 

          :  

        

    -    

   

      

     

      

    

     

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 
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- 502- 

 

  31      3 

  

     
) (    

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --   --- 
                                                    Course Description 

               
   /  .          
     . 

      Course Objectives 
          : 

-     
-    

         
     
     
    

-     
    
   
    
   
   
   
   
   
   

-    
-   

   References 
Alton L., Thygerson et al., First Aid, Jones & Bartlett learning, 2006. 

    Assessment 
  (*)  "30 "  . 

 (*)   "70  "   . 
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492
- 506- 

 
 
 

  32      1 

  
  

  
    

    
   

   

   

 Course Title   
   

Prerequisites  
  

2 -- -- --   --- 

                                                    Course Description 

               
 .               
  .  

      Course Objectives 

                      :  

       

       

        

        

      

   References 

Consumer Behavior 
 Wayne D. Hoyer, Deborah J. Macinnis, Consumer Behavior, Cengage 
Learning, 2008. 

    Assessment 

  (*)  "30 "  .  
 (*)   "70  "   . 

 



493
- 507- 

 

  32      2 

  

  
    

    
   

   

    

 Course Title  
   

Prerequisites 
   

2 -- -- --       --- 

                                                    Course Description 

                 
                

           . 

      Course Objectives 

                    :  

       

            

      

       

      

         

        

       

   References 

Ian Yeoman, Martin Robertson, Jane Ali-Knight, Festival and Events 
Management: an International Arts and Culture Perspective, Butterworth-
Heinemann, 2004. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 
 
 



494

- 508- 

 

  32      3 

 

  
    

    
  

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --       

                                                    Course Description 

                 
                 

        . 

      Course Objectives                                                        

                      :  
        
       
    
  
    
        
     
    
   
    
       
    
   
   
   

   References                                                                                             
 

    Assessment                                                                                     

  (*)  "30 "  . 
 (*)   "70  "   . 

  
   



- 509- 

  
  
  
  
  
  
  
  

    
  

  

  
  

  

    
 



496
- 510- 

 

  32      1 

 

  
    

    
   

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

               
.        .     

            . 

      Course Objectives 

          :  
-      
-   
-    
-     
-       
-     
-     
-   
-    
-     
-     

   References 

James C. Monroe, Robert A. Kates, Art of the Event: Complete Guide to 
Designing and Decorating Special Events, John Wiley, 2005. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 
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- 511- 

 

  32      2 

 
 

   ) (    

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                 
   . 

      Course Objectives 

                      :  
       
     
   
   
     
   
  
    
  

 

   References 

 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 
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- 512- 

 

  32      3 

 

  
    

)  ( 
   

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

              . 
                  

      Course Objectives                                                        

          :  
-     
-      
-    
-     
-     
-     
-   
-   
-      
-         

   References                                                                                             

Ellen J. Belzer, Skills Training in Communication and Related Topics: 
Dealing with Conflict and Change, Radcliffe Publishing, 2009. 

    Assessment                                                                                     

  (*)  "30 "  . 
 (*)   "70  "   . 
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- 516- 

 
 

  33      1 

 

        

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                
. 

      Course Objectives 

          : 
         . 
       
     . 

-    
-     
-      
-      
-      

       )- - (  
        
         
    . 
       . 
         . 

   References 

Margaret p.Karns, Karen A. Mingst, international Organizations: The Politics and 
Process of Global Governance, 2nd edition, Lynne Rienner publishers, 2009. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



503 - 517- 

 

  33      2 

 

      
  

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --   --- 

                                                    Course Description 

-            –   –   
                 

          

      Course Objectives 

        :  
-       

-      –   –   
-   
-   :  –   –    
-    :   –    
-      :   –   –   

 

   References 

-        )-2009.( 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



504- 518- 

 

  33      3 

 

      
  

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --   --- 

                                                    Course Description 

                  
             .  

 

      Course Objectives 

        :  
-      
-        
-            
-     
-     
-        
-          
-     –   –   )      .(  
-               
-    -  –  –    –         

     
-           

   References 

- -  )-2008.(  
-     )-2009.( 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



- 519- 

 

  
   

  
  
  
  
  
  
  

    
  

  

  

    
  
  

 



506- 520- 

 

  33      1 

  

      
  

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --    --- 
                                                    Course Description 

                     
   .                .  

                  
               . 

      Course Objectives 
1-         :  

-            
-   -   -    -   
-             -      -    -    

 
-     
-      
-   
-      
-   
-    –        
-   
-    
-   
-   
-  ) –  –   ( 
-   -   –  –         
-  

   References 
   –  )-2002( 

      )-2008( 
    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

  



507
- 521- 

 

  33      2 

  

        

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- -- 
2-  --- 

                                                    Course Description 

                
              . 

      Course Objectives 

          :  
-      
-     
-      
-        . 
-     
-    . 
-        
-                

 . 

   References 

   .   ) 2002.(  
Mancini, M. Conducting Tours, Third edition, (Los Angekes, 2005). 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 



508

- 522- 

 

  33      3 

 

        

   

    

Course Title  
    

 

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

                                       
                                        

               .                 
. 

      Course Objectives 

            
            )                  

         ( 
       
       
     
        
          
            
       
     )   ( 
     )    ( 

   References 

Dennis E. Deuschl, Travel and tourism public relations: an introductory 
guide for hospitality managers, Butterworth-Heinemann, 2006. 

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 
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512
- 526- 

 

  34      1 

  
  

         

   

   

 Course Title   
   

Prerequisites  
  

2 -- -- --   --- 

                                                    Course Description 

               
 .               
  . 

      Course Objectives 

                      :  

       

       

        

        

      

   References 

Consumer Behavior 
 Wayne D. Hoyer, Deborah J. Macinnis, Consumer Behavior, Cengage 
Learning, 2008. 

    Assessment 

  (*)  "30 "  .  
 (*)   "70  "   . 

 
 
 



513
- 527- 

 
 
 
 

  34      2 

  

         

   

   

 Course Title  
   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

               
                 

    . 

      Course Objectives 

          :  
-        
-     
-     
-         
-        
-            

   References 

                
198   
                

-            

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 
 



514

- 528- 

 
 
 
 
 
 
 

  34      3 

 

         

   

    

Course Title  
   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

                              
 . 

      Course Objectives 

               :  
         
      
          
        
     
      
      

   References 

Rutherford D, O’Fallon M, Hotel Management and Operations (2006), John 
Wiley  

    Assessment 

  (*)  "30 "  . 
 (*)   "70  "   . 

 
 



- 529- 

  
   

  
  
  
  
  
  

    
  

  

  

    
  
  

 



516

- 530- 

 

  34      1 

 

         

   

    

Course Title  

   

Prerequisites 

  

2 -- -- --      --- 

                                                    Course Description 

                . 

      Course Objectives 

               :  
   )   ( 
          )                 

( 
        )        

  
                         )           

  ( 
      )     ( 
      .  
          

   References 

Paul Banfield, Introduction to human resources management, Oxford 
university press, 2008.  

    Assessment 

  (*)  "30 "  . 

 (*)   "70  "   . 
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- 531- 

 
 
 

  34      2 

 

      
   

   

   

Course Title   
  

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

               
                .

      Course Objectives 

        :  
-     .  

-    . 
-      . 
-     . 
-     . 
-          . 

 

   References 

          )-2009  

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



518- 532- 

 
 

  34      3 

 

        

   

   

 Course Title   
   

Prerequisites 
  

2 -- -- -- 
  

  
--- 

                                                    Course Description 

    :-  
] [   ] :     –     

       -     - 

  -   -   [.  

] [   :]   -    -   – [  . 

      Course Objectives                                                        

                      :  
        . 
         . 
          . 
         . 
               ] :

 Tour Manager    Tour Guide    Escort - man  
  Tour Leader, or Group Leader    Driver[. 

 

   References                                                                                             

    Assessment                                                                                     

 (*)  "30 "  . 
 (*)   "70  "   . 
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- 536- 

  
  
  
  

    
  

  

  

    
  



522

- 537- 

 

  35      1 

 

       

   

   

Course Title  
   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

                 
     . 

      Course Objectives 

           
    
       
   
       
   
     
   
   
    
     

   References 

Carol Bennet (2001), Business Etiquette and Protocol, South Western Educational Publication. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 



523

- 538- 

  35      2 

  

       

   

   

Course Title  
  

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

                
              

          . 

      Course Objectives                                                        

          : 
-          
-              
-         
-          
-    
-          
-                 
-    
-          . 

   References                                                                                             

Eric Laws et al., Crisis Management in Tourism, CABI, 2007. 

    Assessment                                                                                     

 (*)  "30 "  . 
 (*)   "70  "   . 

 



524

- 539- 

 

  35      3 

 

       

   

   

Course Title  
  

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

                . 

      Course Objectives                                                        

          :  
   – -   - –  –  –  – 

 –  –   –  –   –     
:  

    

    

    

    

     

    

    

   

   

   References                                                                                             

Wade Davis et al., Book of Peoples of the World: A Guide to Cultures , 
National Geographic; 2nd edition, 2008. 

    Assessment                                                                                     

 (*)  "30 "  . 
 (*)   "70  "   . 

 



- 540- 

  
  
  
   

  

    
  

  

  

    
  
 



526

- 541- 

  35      1 

 

       

   

   

Course Title  
    

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

            .  
  .   .         

        

      Course Objectives 

          :  
-     
-      
-    
-     
-     
-     
-   
-   
-      
-         

   References 

Ellen J. Belzer, Skills Training in Communication and Related Topics: 
Dealing with Conflict and Change, Radcliffe Publishing, 2009. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



527

- 542- 

 
 

  35      2 

  

       

   

   

Course Title  
    

Prerequisites 
  

2 -- -- --     --- 

                                                    Course Description 

               
   /  .          
     . 

      Course Objectives 

          : 
-     
-    

         
     
     
    

-     
    
   
    
   
   
   
   
   
   

-    
-   

   References 

Alton L., Thygerson et al., First Aid, Jones & Bartlett learning, 2006. 

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 

 



528
- 543- 

 
 
 

  35      3 

 

       

   

    

 Course Title   
   

Prerequisites 
  

2 -- -- --    --- 

                                                    Course Description 

                 
  . 

      Course Objectives 

                      :  
             
         
        
            
             

           
        

   References 

Craig Cochran, Customer satisfaction: tools, techniques, and formulas for 
success, Patorn Pr, 2003.

    Assessment 

 (*)  "30 "  . 
 (*)   "70  "   . 
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